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BANGKOK INTERNATIONAL HOSPITAL

Bangkok, Thailand

April 2022

Tsawgiuransiimwauimasiudunua Tasu
TfuSusoJumsTIu LEED 2009 for Healthcare
(Leadership in Energy and Environment
Design) 31n U.S. Green Building Council
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BDMS Telehealth Anywhere
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1) sz uuusSmismsiwungniina (Telehealth)

Ffimsva e nnaATy 1143‘1JLLUUV]LLG]ﬂG]’NmJJﬂaJJNU’JEJVI
ﬁmmmmawmﬂwma Immamaums‘hﬂmmimLLm 13
SIS T E - Appointment fiagusemy
azmnligiae anansatamne uavdndonuwndlamening
sa8nazANFeInIsauid uonant Seilusnns
Teleconsultation muLLEJW‘INaLﬂSZIu Tnganusalaenis 3
sUkuy mgldnmsdniiunulaslsimeiuialunie BDMS
T8 My B+, Health Up waz Well shuta3edngynains
msusnﬁmzu‘l.umsa BDMS %aﬂ%uummsa‘wmmsmLLuum
manisunndlunainnaneds 13 ngulsm Wisuihssly
lsang1ua enfieg1ady 1sawnau lsansisen 1saAnig

Wuems Audnfiui gudle dnyiven uazafundi [udu

3) ssuumisindlenniviu (Telepharmacy)
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Collection)
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4) szuunisgpuagvniwuiiina (Teleconsult for
Wellness)
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4 N
BDMS Telehealth Anywhere

Telehealth User Register

400
350

300
71%, 258

150 39%, 77

Thousands

35%, 70

16%, 58

12%, 45

Y2021 Y2022

® My B+ ® Well @ HealthUp

2021-Q3 2022 (21Months)

Total Register 1361 K
Total Transaction :5.3M
Implement at 26 BDMS network hospitals
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Tomanazaumme
(Opportunities and Challenges)

BDMS Sadulukdannisnissiniussnisdonnulusila ilusssu msoiaauls naziisesssu melkinisusuisiusmiu
uansssuinuiasuidunalnd Ayl BDMS a1wisnsntuainisiaussasmuidiuis Inemniausoulsadiuun
TasiasiunisiiAugianInIsibUs=ansnw 1WalkolAnsAdIUGoIANSIKIAMUGIBU souRiasiinnuidaluna:
AolkiAnUsToslgiansioyiofunaziiasulaidomnnauy

misativauuld ks MswsuundIdu
(Supporting the UN SDGs)

16.3, 16.5 uag 16.7

iWhKuigna:waniseituiiu (Target and Performance)

101U 2565 wanisatuiiul 2565

Igsunsussdiusnunisiduguaianisid  lisunisussfiudunsiiiuguaianisia

(Corporate Governance Rating) (Corporate Governance Rating)
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voyamsaituaunaiary (Key Performance Dashboard)

shermusiutazanunsuailunmsdidussiafeaailusda Wusssu aseaeuld uasiia3esssy dwali BOMS #uns
Usziflushunsiiuguaianisiif (Corporate Governance Rating) Tusssiufide (5 ana) Uszdl 2565 91nlasanisd1sng
LﬁaammmLLaxi’mwamsﬂ’wmmsﬁwﬁ’uaLLaﬁf\]miﬁumU%ﬁmmmLﬁ'aulma (Corporate Governance Report of Thai Listed
Companies: CGR) TasasAxdLas an 1T uns5insu3Eming (Thai Institute of Directors: 10D) SailuasAnslaiuanamiils
TngnsativayuvesdinnuannssunIsiiuanninduasaaiananning (n.a.n) saranannsnduisendlng suins
wistszmelng yalnesmuimunsyuunaiayu wazsuwiaslan (World Bank)

nuom1INIsInnis (Management Approach)

nmsmnugia BDMS
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Yagay 5 Ay LAk 1. ANENTTUNITATIAABY 2. ANENTTUNITATINILALTITUIAINBULNY 3. AMYNTTUNITUTINT
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wlfiRsunsmiugualvidenadewudeimuakazanIgIvaIna aasasumiiuauan suuRnauleuiensaniunu
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ASSYIUSSUNISANTUSSNA

Tomanazaumime
(Opportunities and Challenges)

BDMS msziUn31 nisifiulmog1i818ugouiinvuuuwuuvolauiia:audoansdaasn 3a0anuyagulunis
Futussaifdenuidusssu 1Usla msaiaouls DnisiAugianinisnmelbikanisusssuianastiorunassusu
iWolkUSSAWUSAIVOIUSEMIA3 “Is1d3uur=sTuriihlunisTiusnmismanisiwngilssunissousulus=auuIns U
analneldivaluladnikuizaunaziuads N1suSKISssAINDIASoVI8D81I0Us-ansnIwlngiuynainsionIL
A101s0 TATUIBATUINSTIUNADIZESSSUIKIFBIBW UITUuWsIUIAUNIWUSNIsog1IraitodiwoUslesdinazaiu
Wawol3g31anvoIlsuusn1s souBansisyIRUIMATUAIVDIDIANS” sOUBIlUMTIKDoIFuIvaloIAnsIFouIFy a5
ANUIBDTUIARE KU TNnaluu anAl WUsSOMSM1ISSAA guouU MaoniuiauldiFunnnau

misativauud ks mMswsuundadu
(Supporting the UN SDGs)

12.6, 16.3, 16.5 tag 16.7

iWhKuigna:wanisatuiu (Target and Performance)

10 k1ol 2565 wanisatuiiul 2565
100% 100%
WWELNS #0anT kavyinAuwnla WELNS dadns wazvianudila
Tuas581U5584 BDMS 9191319 Tuasse1ussas BDMS Miavian
duiulsdvesusem suduleivesusom

voyanmisenitiuuaiAry (Key Performance Dashboard)

doans adAunsEniin warIANATIEIUTIA BDMS AUNtinauasunnngy 100%

nudmINMsInns (Management Approach)

BDMS yafusniugsieegnadusssy Tida nsaaaould umsmmmLLaﬂamsmaIwamsaﬁsswm wazsaduABsTUTY
iaummmmwaﬂsvimjwuaamumulmLaemmfmmLuuﬁiﬂwﬂuﬂi“mmavmaﬂivmﬁ WiE]JJVlGﬁUUaHULLa“mﬂU@LLEﬂ,VT
mmmmmwummamaﬂgumamawaamwammmaﬂﬂﬂi ImEJm'mumu,auﬂi.umﬂ“lmsimussmﬁim]LLaquamammiaﬁiim
g3neadusing 9 loun asseussauvesuisn wlsuemsiesiulazsediunisymainnesidu ‘LJIEJU'IEJﬂ’]iﬂiJﬂiE)\‘lLLa“‘USSWl’l
mwmaama’tummwmu LLavuI&Jm8m'ﬂumaavmewaaumﬁﬂmmLLavaﬁua‘Wﬁ immaamﬂmmmi NITUNTUIEIN
LLauwuﬂmuwnﬂulmwsm wleifundninausiuaznsoulunisufinu Tnefelennasssu 336555 553NAUIA Ay
qaimLﬂumaﬂaﬁﬂmiuﬂwsWWLuuqﬁﬂa
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BDMS fmunsnmsnisuafisusnlunsdiininediiiu vindes dadu LiUfoR waz/vieasiasifinassenisufifin
9538105904 vidmung Tevsdy suifeu wnuftivesuin mdwesddutyn wienthaussiudsiutyvuagivin
U manshiitaviessdarorsseussumiingy BOMS Faaziinanuan violunsdiinssvhiinvieasdiadorsseussa
WL BDMS 08193181 590198maseNInsn15adlneneite 91aninsanadnununaiiavesdsdudayy laun dnieu
Fremanemednuaidnes Wiineudieadnulaglisneandi (aiiu 7 50 faduneiausest ituduieu liviuku
ou idndhe vdeldeen sautsdinsdmusuuamemsnsnulunsdiminauiifednauviedetesdou Welinsazfiouwn
URtRTTmuase

MsHnNousumuUasseIUssrussni Employee Policies U 2565

iislaenadosiunmsiuiugsiamumdnsssiniuia BOMS Jdldimualvithenineinsyarananssiiunsdfineusus
95381UsIRTTRAG IS MUAT NN NunsERUTeIUTIM FatiuluBosnisiiuguaionisiti mssesfunesUiu uaznns
guansliteyanelu wionvgnildiyaansiinginssusunsuinsiisersuuinsuasidunallesifroyaunadsau
1n83RENUTINANEN TN U (Mandatory Training) dwsURInn 1 sieuagimvinuaun TuidesssunAuianmsusmsuay
N133ANT3 imﬁgwé’ﬂqmuiamawﬁmm (Employee Policies) Ltefinausliiuntinaumnaulunnsziuresesdns Tnd
msAnnumsUfTRuay Sanasesaihiate sensimusliuimsuasninnwhuuumaaeumutilafeafuulouiesia 4
fuszmaldiiudsesh ethatdeslay 1 ads SsuloveiiRendes dxeluil

3 v

ulsuremsUoinunazsiorunisyIsnAassUsu ulguignanudJgusiinednuansuyuasu
(Fraud Prevention and Anti-Corruption Policy) (Policy and Guidelines on Human Rights)

g@

ulsuizisosmsauamsidvayamelu uTsuremsliariasianswaaumadyynazavans
(Supervision of Inside Information Usage Policy) (Policy on Non-Infringement of
nazulouismsilainevoyanazaisauina Intellectual Property Rights and Copyrights)
(Corporate Information Disclosure Policy) IWolAURURMUNQKLIBMINEIVDIAU

nSweaumidoyoyusoavans

1Y

BOMS fatuguarlvinnudAgiunisdesiuuagdemunmaie IngineusundnauiawindnansUsuiinauasvangns

2UTUNIATUTUUTETN SauvaaRvidensasusdnnsadnduarivualilsaneuiakasuSmluasavinnsaeansneluarng

wenndl WiaiinnsdyasatunglussinsaziinisdoanaiielindnnunsuuartesduldliiAnnsdidinaniugsn nieu
fmualitianarunszrinivesminnuisaieduseluavimadnsundadudiiansssdunanuuesiuimsnuiem
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BDOMS fuualiiesdnsunngvivihiimfuguaunmduaziiununndvedlsameuialuiaielviu joanthiegagnaesnia
ToUIAUVDIUNNYANT TRENITINYITTUTTTUUMIVANIBNTIU W.A. 2549 ULaEVaNITIVIUTIUYEI BDMS lngfimunsssuysy
pIANTUNVSIaziuAUNTSYDs BDMS (BDMS Medical & Dental Staff byLaws) Fszysnsazideniiieadeuardniu wu
ﬂmamﬂ’auauﬂiumwuaaa:uw%maaaaﬁmuwméuauﬁumLL‘W‘WET ﬂ’]iLLGix‘i(;]JﬂLLauﬂ’]i%aGiE]E]’]EJﬂM’l%ﬂLLWVlET ASUINITN9AEEN
ﬂ’]iLmeLLauMu’WI‘UENﬂmuﬂﬁiiJﬂ’li mimnaa‘uLLau‘Ui.vL@Jumal,l:wmLLaumumLmeﬂuﬂWimLLamhsJ AMUAUYDITRYR AN
WANTINTRIUNMET Iz an dnungngAnssuvesunndliivanzay 1av wenani BOMS Harmualiiinisians
UszAnBInauaTIBNUSTULIN S uA N Anssuvasungandeseaisutaziiniussuvesulad Tnelunsdlvesnisaziiia
338Ul insaeuaau (Fact Finding) titermuninasnisnisadinemeitfe sausnisindiou anavost wazlfesnain
U AWERY mmsLﬁauﬁszumuﬁssugmmﬁﬂiLLW%ET

—_————

NuBIwmne
dtinnussAnsunng BDMS ladnvimangns Code of Behavior Nifliilevieaiiv
9356 1UTIUUALLUIUURANRvD I LagunLInE Wedoansuaradnennudla BDMS Mandatory

) 1. BDMS Bylaws
AU URNgNAD AL aOnATEIRNUTITHYBIANTUINNEVRIUTEN Laendngns =
4_Legal Issues in Insured Patient

sanandeidundngnsniatadudmiuunmduaziuawnmdluieie BDMS W1y W
a 1y .. Training for BDMS Physician
waUnaLATy BDMS MSO Training

1wl 2565 diinaueeAnsLNNg BDMS
1mmmumwaﬂammﬂm¢m (BDMS
Mandatory Course) 113w 5 VANgns
“llﬁﬂiuﬂ@‘UWﬂ’c’J 5 ‘Viaﬂqm'ﬁ‘ﬂ@ﬂ VL@LLﬂ

1. #angms BDMS bylaws

2. vangms Code of Behavior

3. ¥ingns Doctor Communication
4. nangms Legal Issues in Insured
Patient Administration for Physicians
5. Mﬁﬂ%mj BDMS PDPA Awareness SSSUUCYDIANSIWUNEY anuruzwnFNsSsSUVaJIWNE
Training for BDMS Physician (BDMS bylaws) (Code of Behavior)

Mandatory Course for
Physicians

Bangkok Dusit Medical Services
© Legal & UM

PDPA
LEGAL ISSUES IN
INSURED PATIENT

ADMINISTRATION
misfinsioAoa1svVoJIWNE Legal Issues in Insured Patient BDMS PDPA Awareness Training

FOR PHYSICIANS

(Doctor Communication) Administration for Physicians for BDMS Physician

U 2565 BDMS mvualviknmduaziiununndynviudesdifunseusulundngnsniatsdu (BDMS Mandatory Course) W1u
szuvesulatlvildosar 100 FadunsenszfiunsiamuanszuuasdesunsulenanssssuyaesrnsIMENuuUTBaLSEn
YosdnuaENnAnTIIYBsIME (Code of Behavion) waztliunsussgndliszuuosulaifimnuiuaiouaziindenesmauy
msamuLLavmsswmwamaIuﬁJLLUUL@@JLW@MLLWMULLavmumLL‘wmammiamwmsausulwm YNIA" LazaznINauY
NBeTY
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Wusewoulazselasuna
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IAssmislnausuiwowuuiSsuusssuaudaonigdiAns kangms Communication Simulation:
Enhancing BDMS RM Communication (Negotiation) Skill Project

BDMS fmualiifiniseusuegsdeiileaiietiiuvinuznmsuimsdansanudeditugussaunummnasndofiiouazais
Smusssunraenssliintuluesdns Faméngns Communication Simulation: Enhancing BDMS RM Communication
(Negotiation) Skill Project 1un1siinausuluguuuuanunisaisiaesaiiousss (Simulation) iuszuusaulai Taginug
\undngasdmiuiuszanunuiuaasnieiiisuazdiifvihiiuimsianisteseafewsins 4 Tussdng 5lud 2565
fwudidrousutonun 90 au

dmsundnamsnananuvadunsinumaiemgufaniaviend Srumu 2 wide ldun How to deal with RM Case wag Empathy

Y o 1w o A wva A & = @ a ) v v a ' & va Py
Management La33908AI8A1THNANAUNUALNBLTUNITHNINEENITUTUNTINNITUDIBIILUA ‘UQQLﬁHUﬁ]%iﬂNﬂNuiu
anunsalanu® 91U 2 aanunisaliuanaeiu lnensinagliauddynisasiounnuAauaz Uszaunisaliiteiunnen
UNSUNNSDUA NS UNS I UaS

1AsamisilnousuKanans New Doctors Orientation

BDMS fwualitinisilneusuiieunisasieiausssuanudasasisliiatulunguunmdlnsifidhsmanuiulsmeuialy
\ABUTEN NFYmAARYNTS 9110 (vnvw) Tnelddatineusundngns New Doctors Orientation lugUwuuesulatl lnsuna
av 1 Ase Wieliunmdlndlasunsuislevsuasdeu Ui o egngndes Falvdelunisiineusu dl

Online Communication

Simulation WanaUSUNRIZEU

« Welcome to BDMS N15nanifausuLasiuziil BDMS g - e

Enhancing BDMS RM C [~ g @ @
It 4 "

preteyseiotstn S s

Usgaurheunmg U3En n3avmndnienis 3110 (umnw)

« How to be a Happy Doctor Auaalun1sinuinty

Igiaginals sive BDMS @ainvnunvgunyinaumiennugy

flavanusndsweuuinisfiduazlnunwliiuiUaeldee
PN

* Healthcare and Standard of Care d1A3g1UAMAINANT

Snwmernaludeiiumeanniusesiunauias s foR
« BDMS Risk Management ﬂ’]iU%‘Wﬁﬂ’]’]@JLﬁUx‘lﬁLﬁUﬂ’]i
Josfugagniowinugnisallufisussasd uininiin
wnmsallifiaszasdaunds wimddosimsneauia
Wit Wansnsouivnsdnmsldegisgnifes anzean uas
Wiinanudasnsiegeansiege
« Do and Don’t for BDMS Doctor UafisUfjUAkaztonIs
seisiiumeluedoustn nsanmadnnuns S W)
fasunsrukazUfURn Y
Health Plaza and Teleconsultation A13lAUSN151%RN

USnwnansunnganuszuudeaisnislng

11l 2565 Huwnndlng 1UIY 1,260 AU WAZNIINDUTY
7N 993 AU
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Enterprise Risk Management

R _ 1asimisinousuKkangris BDMS Risk Management:
e i ko 0 e cecuves | = Proactive Clinical Risk Management

BDMS sjasiuuivmnsanundsanignisUesiuiein Jaladernausuvangns BDMS
| e Risk Management: Proactive Clinical Risk Management wistunisédeans

President -BOMS and CEO group 1
Dr.Trin Charumilind

| .. [ WlgnguazununsaniunmsaulaeniedUiegnidaduaumanudesnou
WnmaitedesiuvieanaiuidesionainduiugUierunisinauves Patient

2022 BDMS  .one 202 Safety Lead Team fiusznousae BDMS Safe Surgery wagfiy BDMS Safe
PROACTIVE CLINICAL RISK

MANAGEMENT Pregnancy and Delivery

v
v

N158UsHASIUEInTINUTEEN Awsseduguimsasan geruienisismenuia

9 Y Y
'

Hennenisiugineunmg gudamnin wing wetuia wazninauluesouien
TneilingUszasdiiolinvinula3dniiu Patient Safety Lead Team lasufleuleune

Teleconference

wazfirvnansuimsianisanudssisjatiuBedesiu uazmsassunGeunisgua
Fhefaenssnly Aaonssunszgndunds uaznsquadineginssuiiinnudes
g9 Gamemsligdrsmeusimmvituaansauleungluusulilumshauiely
\WinAnuUaensivgansegUluaziinisvinusuiuseninlsmeiuianioniy
wielsiAnesdnsfifinnuuaendouasSsdulufian

NDAUMNISYU
nisqna
WUsuAaunssu
NsS=pNauKal

Ms3InN1sUs:yuI5I381NIsKOVo BDMS Golden Jubilee Scientific Conference

BOMS leidnn1suseaaivn1siate BDMS Golden Jubilee Scientific Conference UsednT 2565 Inedit BDMS Safe Pregnancy
and Delivery Tuguuuuiasionsds (Virtual Conference) Safiunméluaieudtn njamndanwnis $1in Gnww) uagunmd
Mnvhussmadifmnmsdunun TnslunisusseeadilifunisnenunBsunnmaguadtasndstsassiifanudeguay
wmansguaginelasendeuumsnsu joanindngudassintduazidutiogiu GaiidhmneliAnaudasafofu
afmans audusauazyns

Modern antenatal care

¥ Speaker: SAI. AS. UW. UCYFS JUNSSsBNa

TH NTINN
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NS:UDUNISUSKISADIUIFAY] BDMS

BDMS fimuanssuiunsussiiiukasdnssianudsmsadinuazssuuaudAgaussaulonawasanuguuss wveldly
nsfndusERuANIdsIsensulikardnaduaudAglunsindulatiuussnssuiumsiinueaentisesdns tnese
AZIBEANTTUIUNMTUTMIANLLALS Aadl

I. ssyawiFgJnazdlajuideanoninavuluntiazns:uounis (Risk Identification)
WIMNTBNULAEANENTINNTTEUUNUAAYYI NN UMIUNTTUINMSYIOUMEN AnuEes wasladeidesanndeya

winnsain3agURntsalluseulnuan saudmumusienuadafdinuasUssaunisalainneueniefialsannansenuil
919inlu lneilseazidsnussnnznITuNSdAY Aell

ALUzNSSUNISINABNSSUUIUA AcuznssumisUaanunazAduAy ACUZNSSUNISAINDAAD
nazmsikidon Isasindolulsaweiuia 9180wl nazANUUaDaney

AMENSSUNISUIKISTIU

msanandoy AMUZNSSUNISUIBSTIUSZUUIU AnuznssumisaiumAatulagaisauima
RlAsuniss=IuALSENn posztgunaz:ounnNmMIINIsIwmng M1INISIWNE
nazAagnssy

AruznssuNIsWruuidSudsy
SIUUJIUAUNW
na:Adwdaosnnamiinatn

AMUENSSUNISUIBISTIU Acuziugnadoy
msanaJos3nnsi lawlsp

2. 3is1:kANLIFY ] (Risk Analysis)
TngUseiiunansynu fail

Jds:iduwans:mnu > Uds:iduwans:mnu > Us:ziguwa

bioDJANS MoMIUMINYIVD] SIAUADIVIAY]

> Jsziduwans:nursionlAns

Town audululs (Likelihood) sl (Frequency) n3sloniafagiinaiuides (Probability)
> UsaGuwans:uusiofmuiinesvos b

WaNs:MuAmUMSANTUSSNA ANUawIsniuns
IVJIVU KSDNISUSSaWUSNANa:dauMAUVad
2JANs (Strategic and Operational)

wansmumudsmUoenazugusiu
(Patient and Staff Safety)

WanszMumIu
msUQUREFmUNQUUIY
(Compliance to Laws and
Regulations)

WaNSzMUMIUBDIAY ]
VvDJDJIANS
(Reputation)

WanszMumMuUNISIJu
(Financial)



MISUSKISADILIFEINA:aniunisaianidu 41

» Uszbuszeiunnuide (Risk Scoring or Risk Prioritization)
Tnefinsananuanisuseiiuanudulllfuasnansenudfiodaiunuiussdiuaudes (Risk Assessment
Matrix) Ssanudesiivsziiundadoslssunisdanislieglussdufivensuls wu lussfumnudssszium
(Low Risk) #3832AUUUNA18 (Moderate Risk)

Likelihood
Consequence | 2 3 4 5
Rare Unlikely Possible Likely Almost Certain
5 Catastrophic 5 Moderate 10 High
4 Major 4 Moderate 8 High 12 High
3 Moderate 3 Low 6 Moderate 9 High 12 High
2 Mild 2 Low 4 Moderate 6 Moderate 8 Moderate 10 Moderate
1 Negligible 1 Low 2 Low 3 Low 4 Moderate 5 Moderate

3. Usz10UADIWIAEIIWDBIDUAUDINIDANIAU
NINAYEIINUIA (Natural Hazard) Sudunsiefineatesiumalulad (Technological Hazard) Augunsnefiineivesiunseiin
Yaauywe (Human Hazard) wasdudunsieanansiall a153ad gty uaeingdunsne (Hazardous Material) lnemoue

nIsuNITAIINGeNIMTh InunIuAzandundlemaialulsmeuamessykarUssdiupnudewuneasdunineites
W

AMWUIAzIdU

_ ] WansmMuinavunuyuAna WANS:MUMIRAEVUAUMSWEFU
voIMSINAIKEINISU (H | tj (P o | )
. A uman Impac roperty Impac
(Probability or Likelihood) P perty fmp
: . amuzusweinsmeluna:z - 4 o
WaNs:znubio A2IUWSDUVDINSIUDUNTS p SIAUADIUIAY JAUWUS
. - s MeudNdIANS ) i
nIsAItussnA usSKISIANIS (Risk Relative
- : (Internal and External
(Business Impact) (Preparedness) Threat Score)

Resources Status)

4. fkun38msaouauiwolaifurdoanacnuidss (Risk Management)

TPgIAUNLIUNSBLATING LW@ﬂ@QﬂULLﬁ“ﬁﬂi”ﬂUﬂﬁ’]&lLﬁEJW]']JJﬁ’W]Uﬂ’J”IJJﬁ']ﬂﬁU Wi’e)lli%igfi Suiingeulasinig s18ULaY
‘LﬂLﬁ‘uaLLN‘IN'W‘HLLﬂﬂﬂJBQ‘Uiﬁ’ﬁLW@%aﬂWLLUBU’]LL@BVI?WEHT]??M‘UE{HU

5. AUTGUNISHUINUIIUARAADIUIAS]

uwdkevhuleveufianneides dearslinnuiunyaainsiieites TenuanuAuniwagiyinlasinIswagUady
Uyrisennenssun1siiedawnlnsuna

6. numsuwamsufusistuvainwuitunaziasinisiuniwsou

o

asUnawarUssiliudsedvisnanisandunuiiedaueuniisdudyyvienngnssunmsiinededdunsinmuuagnsiauseiiy
HANTIIANNIANUEYIBIANS
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NsUSKIsaniunisnianiau

BDMS sudiumsnunlouionisuimsanuides lnsaugnssunisuismdulisainenssunsuimsarundesdaimdi
fvusuuamaiazgSuiiaveulumsuimsanumsalaniay wu wnanidu lsaszuin wiefusssuvd eliAnmwaeandes
mulsneunmuazaiaonisvesedng lnsunmsinaniigaussasindnilonsuaussioaniunisalaniduegady
szuukazivsEavBamenemuuilefugianldidslunsnauund fiinelfaaunsaanduiiinanaeluazaeuen
03dns saufafmunsnsniaifteatsamdonsuiiouasituyaoumsallunnnsd

sDog1INIsHNdounnuawawKUIw (Code 5) U 2565

Tud 2565 lsangnuiansann Issngruiansanndumaiuduwua waslsaing1uia

wlangannnmeldlsmeruanganwarinaulvg loandunisindeuunuanen
= D awado = = o &
il (Code 5) mudarmunuazuuliRivun Jsnseurguingasidendail

0 (2] ©

o ked B

AUrglasumaussdiuiiedn
wenISiadaeudnelingng
ANADY

Y

fn15u93 Code 5 TUds Call
Center haznNAYILAS
wigenaslugd

finsiadeudgUszaume
(NSUNNU) 8BNINNUN
JUATY

finsUnUsvauaznineng
vieafiawe (nsaliivirld)

e
&)

P LY a

finssedummndsiniiilos

AUMIEHIRUNEIRE19QNTT
(Fe-Uan-na-de)

6

fnnsauAuanIuNIol uay
N13AINI1TIENIN9Te Y
atiuayy

Ruaduayuseuiine
weruraRInuInY
(Incharge) Lilpu1da

18/

o
Ve
578
\&/

wisuliiuinaduayuly
nsingeudegUe

dsunismuauaniumsaiasmsdimssearineseiuativayutiu meneruiavanifiu (incharge) fiSunanthitlunisnsre
aoufihe fasanandeendioumelumhsny wnulifudmiinglunhenuiiewisunsedeuiedie 3n
wisunvsziTou gunsaimuwnme waglrlanedmiuindoudroding uanmmmadwilliiiieduns wagmueuaanunisal
LilhAnanuunniulnaiva

el nansindenunuenenmiludsnanamnsadiiunslaauysal 94% vestuneuniiinun 8nvslinsdealstoiauenus
wimhenunetesiaimunsaidunusell wu Mevsulssdewnuaadielilagudyaruiouniadsenielatau
uluyniiun nsinsanTvaevaunIaissuvwdumsnatlvg wazanutarulunsuaunnentiisng q e
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(Contingency Plan to Cope with Computer Failure)

U 2565 Tsangruiangaunn wazlsamgivianjamndunesiuduiuaniegle

Tsmeunansanwartinaulng andiunsindeuunusesiunstinouiimestntes

(Code 7) Tnggjaiuiiaunseuldeuvassruvdisodnasuuiujifiionsniny
wieuvaananssunanluiasununelsanunsalaniadu dseazidendall

&

NMTUTENAROIUNTAIN WAL NG

nwun Calll Center

waN1sWstaANUUNE eI TRISUNSIU

28y
nwunmisiJugdosuan
(OPD Cashier)
AUNTBUVDITEUUAITOY NISAA
ATy warnsasiuiinteyadounds

nwunus:=35iN1sSnu
(Medical Record)

ANUNSDUYDITTUUATDI NSIADAT
ANSUESH NITUIUNITIANITNNTINAS
wysuleu wasnistuiinteyadounds

nWwunRvs:iau
(Registration)

nsdududigSuusnis nsldseuu
1589 NITTALAULENAETT HATNIS
amzidoudaunas

nwunUosiu (IPD)

AUNTOUVDUBNAITUALITUUNIS
IANNTLBNENT SYUUHITBS NSYHATN
o UAnsuaznszuIunsIANIgeN
waznsasdufintoyadounda

nwunimalulagaisauima
Greenline
(IT by Greenline Synergy)

ANSAMAUAUNUINAT VO ILN LN
malulad@nsauinag AsyUIUAIT
ﬂismumw‘%aﬁamsﬁ’uﬁﬁLﬁ'm%m
A15518UANUAUNAT N1SNAFBU
SEUUANTOY LAYAIUNSUVDITLUY
waeINMsinauanlday

Wanisusuisaniunmsoianiaud 2565

MISUSKISADIWIFEINAzaniumsaianidu 43

ey

AUNSONVDIBNENT TEUUAITIANIT
LONATT LAZTEUUAITY N1IATIADU

nwunyUssuon (OPD)

LATUUNINGT SIUDINTLTUIUNITINNT
&N

nwunmisiudoalu
(IPD Cashier)

AUNToNTDITEUUATRY N1TAN
Alde warn1sastuiindeyadeund

NANISRNYUWKNUIBISUNTE
ADUNUADIVATDS NUIEILTA
afiunisiaauysel 94% veq
Fumouiifuun nioudeans
Toduawuzummhenuiittos
Wewmwinssdiuausely

$owa:= 100

dndrunInaaeuLHURNIAY
a Y Ay o "y
Weviudmaneilddesninfesay 90

$owa: 100

ddIUN1TAAMINAITANTULINTAS
(After Action Review (AAR) to Follow Up)

Wiguiuhmuneisesas 100
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NISWKUU192813938uvol BDMS

NsSDUNISWHUUIIA:USKISIANISUSIIAURATUADILEIEUVDI BDMS

WuusSmsauavmwiwaauiduagnin
uudninKkiANvdIsu

SaonAundugIdgu BDMS

dn1s1i0uiuSMNSsSUAIUUSN1SaVMWIDUIAAKMIUUIMSTIUAINA
w$ouunaInsIlguANyNIW dJUdUANUAINAUS:AUNISAIZIaR
IAWSUUSNISUUKANNISAIAURIADIANSIAZNISWHIU1D81I838 U
ASDUAAUAIIUSURABDUNMDIIAU SUTUNAZZIINAZDU
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nudJfusiiwowsuul BDMS ga>iudidu

¢

L=

asrydrusrunuiidauls
1dgraonKdIlsAUAT

2JAUszndUALEITU

szunazusziou
Jsziauans=aAry

mMouaudJnazinnisuszifau
ais=aAry

ﬁgﬂ
Foaiswamiauuniu
AMUgIGuKiDa1SISIUE

FJDAADU

ANTINNITNANULAE

= a
nsavundasaningionnia

ainu

quamLayAUaendy

IASUINA

AMANNSTIUINT
wazAaUaenieveIUie

isugNanyuIsu

ANSHRIUIFNEAIN
waginwminensyama

nsguainwminensih

wa v

LLlJ’JUﬁUmW]‘L!ﬂ’ﬁ‘U']EJLLﬁZﬂ’ﬁaﬂaﬁ’]ﬂ

rudaensienidleiues
wazn1sundestoya

UIANTTULALAINNTIULD

drumsiiuiugusuay
ASNDAUSNITATUNNSTUING

NSoUMITUIIUATUNISWEIUIDE1I8I8UVDI BDMS

LA

Lnnnj'lﬂ:)'lultjulaﬂ'
MaszUUANTuAUaensY
louesuasdoyaglduinig
Wiasysal daeuuinis
WUURITALAZ WAL
nsALuU
PR
IvaonAReInINUELAY
asgdney

ns3nviitlgaumuegesulinyey

anAnduius

ADINAUSKINSSUDIASIU

as13acusouag13d3diu

GIAGINVeC TRt YFuuulfiRnaznsia
WINNIINDIANT Uszifiunsiiutoya
niouassmnusiing é’ﬂu?ﬁlumﬁammmmgm
WIANTTUAUNMN anaiaUsznauwNy
NIAARANTENUNTIZ
lanTou niourimun
WU UR
AAnENANSIYYE vY

¢

===

diAunuA1gainuy
ATlUAYUYNYY ALEIUNNT
NBIUINIATUAUA N
wionousuliinugies
FUMNLUUDIATIUATNNS
NTNTUNUFIU ARDATUTIY
fleduiiusiinsiiledsnailo
nsdigunm
warAuueyTifeg
f9fu
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ANUNTBUNTNALIMALUSMINTIANTUSERUAUAIUEIEU BDMS rudnnisaiivausuanudsdudnlvlulassadisnisusms

493 BDMS §ai)
BDMS Committee Structure

BDMS BOARD OF DIRECTOR

Audit Normination Executive Risk Management Corporate
Committee Remuneration Committee Committee Governance
Committee Committee
CORPORATE BDMS COMMITTEE
ERM SCC SDC ISMC
Enterprise Risk Management Standardization and Sustainability Development Information Security
Steering Committee Compliance Committee Committee Management System

HOSPITAL COMMITTEE

Minimum Required

|

PSC RMC QMC ICES
Patient Safety Risk Management Quality Management Infection Control &
Committee Committee Committee Environmental Safety

Committee

MAMIINISVUIASDIGAIWEIEUVDI BDMS

Improving Value-Based Working toward Healthcare
Healthcare Equity

Enhance Service Excellence for
Patient Experience
nsUSudsiaruniwnisgiiaavnw
YNSAUNMSUSNISHAIDUIAAIWD
dszaumsnivolguoe

Expanding Access to
Healthcare

Conduct Telehealthcare for
Anywhere and Anytime Services
ve1uMIsIvIninmisSnuiweiuia
Audunispuaavnmiwmiilna usnis
unvNda

BDMS

Towards Sustainable

Healthcare

Engage with Stakeholder for
Preventive Healthcare Service
Hidnmsguaavmwagainingu
Dausrunurba ulia uFeIwo
SuusMIsMUAVNIW

Environmental Friendly
Healthcare

Commit to Develop Green
Healthcare with Global Standard
msquaavmwinidubnskozasinndou
Yaguwruuinisgiagvmwiniduins
MOAJNNAZDUAIEUINSTIUAINA
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AUNIWNISTKUSNISIia:
AMUUannnevolUle

AxuUaonnemiloluasias
n1sunUoivoua

UBINSSUIIAZADIUSIUDD
NMsInNsKdITBaUMIUDE1ISURNDDU

anAMauwus

1SIWEIUIAWIUNISHSIAUSZITULIFSTIUAUNIW
nislkusSNIsmaNIsiwngluszaudszInAKSoaINa

ssNAMIIA3oVIElAEITUNISHINLINSTIUAING
fAuAdIUIUAIUaDnAeMIIloIUDSIA:NISAUASDIVOLA

F1udUlASINISWEUUIUDHINSSU

INAINUADIUAIAYVDIAAM AU | IWDNISAITUIIURIY
nsounWgI8UVDIKIITBUMIL

AziUUAIUWIWDIAVDIKIFUSNIsHlUUoend1So8a: 90

100%

100%
5,600
100%
90%

gvmwiiazanudasnAgvoiunains

NISWHIUIANgNIWIIAE
SNYIMSWEINSUAAA
nudUgusnIsAIUNISVIgias
nIsKmnaaln
douscunuguBUNaz

N1SIVIDIUSNISATUNISIWUNE

drs1MsIAnUFRIKKIIINNIsiuIbugue

ADTUWNWUKDDIANSYDIWINIIUIRSUAUWUNITUMIKUA

JRUsmunAKuIgnazidivosodisguniun1sanalsnisnaln

Ha=N1sKmnaaINg

d31a5UIUOUAANSSUNISIVINIUSNISAIUAVNIW
luguoulkasaunaudUszInAIng

85%

15,000

nIsInNIswaliiunaznisidasundal
anmwnuainia

IASYINIKYUIBEU

n1spiiasnuImMsweaInsul

annsUanuUangNoISouNns=INMIIMSINAZN1IDDU
(Scopel n1a: Scope?)

IwusSosazUsurnuveslusunsionikunnpnu lulsUs:losu

anusuiumisuithdriorususiula IngunudIiu 2565

100%
50%
10%
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AtumwnisTKusns
naznxulaonnavoirUoy

Soga: 100 voslsoweiuianWiunissdd
dsziguwimsTiuntuniwnistifusnismig
nisiwurgluszauUszinansaaina

Axwdasnnomailoiuosnaznis
UnUoaivoya

Soa: 100 voissniaviiaSoviglnandunis

MUUIMSTIUAING AluAdIubuAIUaonAe
n13lo1uDsSIAzNISAUASDIVDYA

udBINssUNazAIUSOULD

FIUdU 5,600 TASINISWHIUIUINNSSU

Ms3InmsKdIsaUMuUDEN]
SuiRmnvDU

$oga: 100 InA10UANUAIANYVDIAAMAINU
71 IwonIsAtuIIuMIuNSOUAIIUEIEU
voJKdIloaumu

lz whumsusinn
rEmsHAQIvEU

AziluuAIUWIWDlAvoIldusmsiludoy
nJ1$oga: 90

avmwiia:anudaonngvol
ynaNs

orns1MsINaURIKKAIINNISKIIUTuguE

NISWBUIUIANYNIWIAES N
nsweinsunna

$oga: 85 voIwUNIudAMIUKWNWUBRD
2JANS

nudUfqUsinIsAuNIsvigiaznas
Minaain

JRusmunnuruignasiiivosoisuuniu
N1saoaisnIsMalniiazN1sinaalngl

FHUSOHUAUTUBUNANMSIVITI
USNISAIUNISHIWNE

4J1a5UFIUOUNINSSUNISIVINIUSNISAIU
avmwaguoula 15,000 AINSSUASDUAAL
vouszimalug

nmsInNswalnuna:z
msiJagundalamwaniooinma

ATNIsUADuMTISOUNSAN MIM1IMSIIAs
Mmoo (Scopel na: Scope2) ansidugue

wwumsusion
ramsHaaAgoEu

IASYINAIKYUISBU

Souas 50 vosusulruvesludums19MInum
nnulUlsUs:loou

lz Humsuin
namswaafgodu

QO

nspiasnuyIMSwaINsUl

Sogas 10 voiusurcunisttuildsio
nudusrolnanaliloiouauUIiu 2565

s msamsth ‘lz wwumsusia
iagnina rEmsHaQAGUEU

g jJco
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nalugslssnenunaluiais BDMS wazn1smeuauluidandvdssly

Mobile PV Kit QUnsrﬁmsaqn1UIU|nﬁauﬁﬁm%vjwﬁﬁﬁ\?aﬁﬁm Inolsaweiviawnyiiv 2

Tsswenuiangln 2 fddlassmsaiauasimungunsaidmiunsanelundeudiiifenda Mobile PV kit iilelidmiugiu
Uimsiudaidosldiunisasinnely usiidesriaunaszns sndegravu fiheifidedinlunisindeutine wisliazan
Tumsindouthesnasianelufiusungtasuen audguammds e ngugthediflenisanidudedldiunsnsianelud
Seshuiiuunanidy fiasluiififediiamansiadeulmesnaiionszgniin fuiefiflonisudsundasseninaiinans
Tuesdansenduasiaudndudodldiunisasanelu fheidedssumsnnanigluimesagihsuazinun ICU 51ds
ftaelain-19 Aioufuszaevinemedany seilifleliAnauazningini antunou anszesnamssones ludouedoute
fUe uazananudsseansiiiuuaivuazindeuinediae

B Prep nujie munaol Inelsawaiviansiimw aSdniulucny

A 1

Tsmmeuansann driinaudng lodadasenis B Prep Aude dieades lneiauignsensyuneilisania aude ey

D

Uaeadeas welifeiinisunsdesndesildlng nisdesndesmafuvenmsdiulans waznisnsiaidedealdibn &
FududeshnenssuediewisudldliinenuuseivlalunisivenssuneiifinnuazeinuasUaendegs uenani B Prep
faduenszuefiaansalilatuitelunnngulsadndae

dJi5sauls nanla (Get Up and Go) Ine Bangkok International Hospital

Bangkok International Hospital lsiddlasansgsioduls Aqnlsl (Get Up and Go) tilemsguagitaegsengiifinszgnitnain
amenszganguegaduszuy Teglddudunsdavhundfoadmivigengifinssgnaginninidulsmeuiausnves
Ussellne Welsuuinisldfunssnuniifuusuiumstausinssuiunsiudin nssuiunsidaiisnguasusiue
shefiudasummeiBormaianenis maamﬁdmﬁy\luwu nsmthenaugdeng MfamuaunndIn wagnsduasuliglae
nsgviinFesnstlastunmndunazing: Inefinishrnumanasuspdunisinulsnnssgrmsuiiietdesiunsegnitngrosng
soiiles

Mobile Baby Shower sno1udnfiniadouii Inslsaweiuiaiila wiualssu

Tsonenunala wmaledu Iéddasinis Mobile Baby Shower saoruniiiiniadenit au One Stop Service dwiuaeu
owihmanlusesitnuesnnsn eliyaeraduluaseuasaldfdusulumstineuilvfumsndaudu Snfsdmeulandly
nsaneudsnshindolaia-19 uarasdumilunsasiniadonquuaynsdndreseai saufelasants Mobile Pediatric
Treatment msvisimanslusiesingtaeidn fansnsathluldanildnnd sihlitaznindudensininanisveadmini aunsa
anAnuidedlunsindosis q seminsdtaeifindeiu (Cross Infection) Fsnaulandegrsnnlutasaniunsalzaszuin
1A30-19
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1AsanmisasoidtuusssuanulaonnaUru (BDMS Network Patients Safety Culture Survey)

BOMS fnualasan1sd1sininusssunuuaensierUis (BDMS Network Patients Safety Culture Survey) Tunguuaanns
MaMIsUNng 819 unnd weruna gemdertiy dnnieamindn saufsdmihfdumihvovun Wy Wnihnnsda

Wanthununamzidou a9 lnsuuudounuilye199unain Agency for Healthcare Research and Quality (AHRQ)

UsewAansgowsng MinnsAnwnavun 10 viane loun

o

nisviiuiuiiu
(Teamwork)

o}

3
S8

N1SS18IIUIKEINISOU
AmundIuUannneUdy
(Patient Safety
Incident Report)

msiduaJANsIKINISISYUS
NazWsU U281 IMDIGD I
(Continuous Learning and
Improvement in Organization)

nmisdoaismidaniig
(Open Communication)

&

N1SBDUAUDJ
pioVoRawaln
(Response to Error)

AN
AN
B

misdisonaznaniyasu
voyamsauawdoe
(Patient Information
Communication and Exchange)

Eal

msFoaisiaznissuivoya
IRYIAVANURAWAIR
(Feedback and
Communication on Error)

O

n1sInAUKIIU
nazznnaasulumsiiinu
(Workforce Management
and Workplace Environment)

7

WusKisaduayu
nsIanisisaweiuia
iWwonNuUasafu Uy
(Hospital Management Support
for Patient Safety)

nan1sansIvieliesAnsausauseiiu
anuzdagiuresimusssuanudasndy
v9sitrs srygauauasulunisusulss
TausssuanulaenaiveUie siudegy
wuuresmsaeasfiinanaulindad
fukaziuann1ssuisiiuienudidny
Yp3Anulanniy lngnansasIa Imus IS
AnuUaeasierieves BDMS U 2565 wu
71 72% U8IYARINTVNTUNNET ALt
Feuansenisiasuadredaunndenlunis
aS¥musssuauUasnsiovetaning Goi
mqﬂﬂdﬂLﬁaLiJ%EJULﬁEJUﬁ’UmLa?EJSUm
AHRQ 71 71%

Patient safety culture is
what Is:

4

Rewarded

It exists at multiple
levels:

4

Patient Safety Culture

Ihe beliefs, values, norm
shared by hcalth care stafi

=

Supported Exp d Accepted
Hospital Department Unit
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audaannamailoiuas
naznisunidoaaivouya

Tomanazaumme
(Opportunities and Challenges)

TuU330u s:UURIMa szuuIBoUBiDaUNsAIWIUBUIMDSION (Internet of Things: 10T) nasssuuinalulagaisauima
(Information Technology: IT) TaviuiDunuindAicgogrsuinlunissiiiussna 83 BDMS AsiGussAIUSNS
avniwiuburioiorAussuuimalulagarsauimaiwalkaiuisnsituiusg1idus-ansniwlsog1ixMoltiol vous
IRYAUATIFDIUSKISTANISANLIFLIMUANUTUAIUADAAEMITSIUDSIAzANUIFLIAIUNSAIDAVOYAZIUUAAA
F1013UhUGANUIFemeroBoIZunaznisiIuvaissaale BDMS Taldriuunulouie s:i0guUAUR nazlasiasiinis
fAuRIanudUAIUADAAYASAISIMAIIAZNISAUASDIVOYAAIUUAAA BUUINSTIU ISO 27001 IWalkinnAU
Junsdaonfgvolvoyadruuana rivalyldusnmsiazupainsnieluslfAns

msatuayuiduuig
NISWEUUIMEIEU iWKwrgnaznanisatuiiu
(Supporting the UN SDGs) (Target and Performance)

4.4,9.1, 16.10, uay 17.14

1met 2565 wanmssituiul 2565
100%
vosgshaniaazetglafniunisniy vasgshaviaasetgladniunisey

RTINS MuUANNTUAUEBA I WIRSFIUEING FuANTUAIUABASENI
louesuasnisAuasesteya lwuesuaznisAuasesdeys

63



64

S19IUNMSWEUU10813838U U 2565
USGM Nsaimwaanidoms 110a (Ukiou)

voyamsenituiuiidiary (Key Performance Dashboard)

O nsci

0 nsdi

nlpsunisdugumuvoyardusnissolua

FuduvosolisguIsoIndMUUaDNNEVDIVD YA

nudMIINISInN1s (Management Approach)

BDMS ﬂ?ﬂuﬂiﬂiﬂﬁi’mﬂ’ﬁﬂ’]ﬂllﬂLLaﬂ’J’llliiuﬂﬂUaE]ﬂﬂEJG]’]‘L!ﬁ’ﬁa‘LJLVIﬂ i’JZWNﬂWWLJﬂuIEJUWEJ LL‘Ll’J‘UQ'UG] LLﬂulI’W]iﬁﬂuﬂ’]i‘VlNﬂu

QnlasnssyU USogyKY

dusuusnluiase LWEJﬂ’]ﬂﬁN’]“LJﬂ’IiﬁUW]ﬂLLﬁ $ITUUATAUNADY AN AULAL YD EJﬂENﬂ“LJﬂ’J’]ZJLﬁEN‘V]EJ’H]LﬂWUU

ANuUaensisveiUlslarunsgun1sliusnsee @ BDMS Snflouazaiiunisinlaenasn $en1598ussqingUsean
fanan Atadeuavesausznauiiieateswnuiy lnenislussAusznoud1Ayme seUUANULIUAIUADAS YYD IENTAUNAN
BDMS wazu3unluinsanatswnilaiun1ssusesnsgiu ISO 27001 ssuuusmsdiamsanudunslaendeansauna wag

SO 27799 syuuuImMsInnIsanusiuaslaenievasloyaguain daudt 2563 Tnedivdnnisdify 3 Usens loun

1) ms¥nwAnuduvesdeya (Confidentiality) Usiaanmsazidinangiliiieitos

2) AuuviRssvestaya (Integrity) Auietislivesdeoya
3) avumeuldau (Availability) anunseslunisliuinisteya

IIUDVI‘L]ﬂ'lSUSWIS'iﬂﬂ'ISFD1UUUHJUHDG\HUMTJIUIUDSIIH fﬂSﬂUF\SDJVDU?IVDJ BDMS dnil

MSUMANNTLALINTFIUENE
Wi 1ISO 27001 52UUUINT
Santsartuduaslaon e
AN3FUNA L ISO 27799 85UV
UsmsdansmnusiunsUasnie
Foyaguan ulfidunsevlu
AIALEUNITATIUNITUTNS
Fansanutuaslasndeni
lwiues warn1sAuATOIUaYa

Ms3inmsAnulasnnuvoivoya

Miuguan sAnduUAIAIY
sfupsUaendoyslsuesinms
ANENIIUNNTULIVIBAITUSINS
IAN1IANUUADAABANTAULNA

wsrswygRnuasestoyadiuunna w.a. 2562

n1sdnousuuazasiealny
aszniinIomuaulasnfieni
lgwesuarnmauntesteyaliiu
yaansogsreliled

10T 2565 BOMS Idnsedvanmsgiuauiuasaonsemsluves IneUssnmaternusiiugusuausiunsaensbves
foyaiiteliuisnluede BDMS nuinuimsdanmsausiuasaendovestoya Tnsdormundindnndifiugiusnain National
Institute of Standards and Technology Cybersecurity Framework (NIST CSF) FadunseuanuiiupsUaensemslowes
Aldffuognaunsvans iauﬁmgwmaﬁﬁ'm%m I6un wazslygfnsinuenuiuasaondelaues we. 2562 way
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Framework

mgnsauAUUaannen1eliuas NIST CSF d@swalyt BDMS laaiiiunisdnnig

o %] Y o &
ﬂ'J'nJUaE]WﬂEJGU@Qmaﬂﬂac‘nﬂiﬂu’]m%aﬂ 5 Usgns aeil

o000

IDENTIFY PROTECT

1. Identify
Winu1AUVATATUDIANSIWDIANISAUIFYIAIUAIIL
Jaonnamalsiuassias:uu FumSwe voya nazadu
awisn

* ANNWINRDUNINGINR: MVUARLEAT TngUseasd AansTu
wagriidnladudevetesdns

- tifuguaianis: Uszmeleune dunou nsguiunsly
nMsdanisuagasaaouAIndss ngvang MsUftRnu
wazdaeAuveIUTEn

o MIIMsAUNING: szywazdnnistoya yrains qunsel
szuuing 4 Waenadesiuinguszasdvetasdns

o MsUszifiuanudss: vhanudilannuidsadiuaiig
funsaeadelulanlewefiifdestunsufoimunay
NN

. ﬂaemﬁ‘mﬁu%mimmt?im: ANUAFIUANNAIAY VD
aundesiivensulfvesesdnsuazlideyaiileatiuayunis
sfiuanuitddy viielunsiaduls

2. Protect

wiutnazgutdumstalAudisunzauiwoliknulas Gms

diusuusmsarsaumAiiunilaonie nazwoAn

Wans:MuvaJikrnisninculasnfomilsiuasinons

ARV

« n13vAuNIsEde Muuanisdieeunidig
fisuiinveu

- mmszutinuaznstineusy: Saltinsiineusuiifioame
wazmssuisnueuasnsslulanluuesiielfyaains
Ufdantfinuanuiuinveuvesnuliaonadesfy
ulsvisuaztunsunisinwaudaondovosdoyaes
uIEm

- mnusiunsaondfovesteya: dnnisdeyauastufina
nagmsAABITetesAnsLiienwIANLEY ANALTTEI
wazaunsanldnuvestoya

o Msthysdnw: Sunounsihssdnvuasdenumuszuy

o walulagdesiu: damisuszuudasiuiasinuwiaiiy
Uaeafbifiosnszfunisinnisaudasnde

DETECT

RESPOND RECOVERY

3. Detect
mmsnnuwummmsmmmuumUaamnumﬂmuas
RRAUNBNAzAMKUAYUMDUNAZNSIUIUNISHII Y IWo
KMSIITUANIUNISCURAUNG

o MIRTIUANLRAUNALA 9: as1adeuTruulain asrany
m@msﬂjﬁamwﬁmﬂﬂaﬁy’wmaéwimﬁa

. Msnsaadevsgseiilon Annudeyauazdunindiile
asdumgnsainnudaendelulanlauesediesing,

* NTTUIUNIIATINTU: SNWIUAENAGBUNTEUIUNITUAY
Fupoulumanmaduiiieliudlad aunsonsadua
AnUnAle

4, Respond

nismuumavuKauna: ﬂS UduUNISKid M |wasuuanu
amumsmwmdnmwnmvu

o MInauRuMsiuile: nsrUIUMsLAYtuADUNINBUALES
wielilumsneuausailensadumnnisaliunusiuag
Uaoademdleiues

« Aiasagsi: dudunisifielfuvlainfinsmovauseid
Usgansnmuazatuayuianssunmsfau

* NITAANANTENU: MANVOULUALALAANANTENUIIN
wgmsaisuaLuasaensemalaiues

« M3U3UUse mumuunBeuildduuasyihnisuiuus

5. Recovery
N1sAKUAVUMDUNAZNSIUDUNISE1I 7 IWDIKSSAA
awsnentulssgisioitiona:wuwys:uulinguAuu
IsdouInU

° MITNUNUNNAU: NM5TATHTBUTURBUNNTAUM UGN
ANUERTY
o M3UTUUTE ATRdeumMIallazNIRoUALDI O AN
nNagNSNSAY
ﬁ. lﬂl L val Yo a
* Msdoans: Malszanununsieasivdiiauladiude
vonuadieliudladinisiiuasUssauanudise
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misdisoivoyanmuuanainAns (Off-Site Data Backup)

o E X 3 Maintain at least 3
copies of your data

° @ X 2 Keep 2 copies stored

at separate locations

o -(\- Store at least | copy
P X I at an off-site location

3-2-1

Backup Rule

225 liATNE I TulanAdvanuiunislaudmenisinsialng v3efisenin Ransomware wagnisasiiinanusiunslasnsy
ansaunAnnnIdunn uenanil ANNALMAaITRITEUUENSAUWMANA A LA NMTYINURana1ndienaaisudeme
wazdnren1saLliugsialame Rty

ngnsdsesdeya 3-2-1 Wunwimneiifivssavsnmunfiantunistesiudeyaggmennnuvaienessy lnenisiiudiun
foya 3 9n vugunsaliuiindayadiunnenaiu 2 gunsal waziiudn 1 gaiuliuenaniuil ¥ BDMS lingnisdisesdeya
wuu 3-2-1 inldidunmsgruiiedesiunisgymevesdaya

Pnmguadndiu midsesdeyauenanuiidananeidunasgiunisiuiunuiumeluladansaumaves BDMS fiteufjif
G

nmismsdIaouUs:ausniwvolnodwaindu (Application Performance Monitoring: APM)

\esanueundinduluiagiulafinsiamiuazvenefenisnia Huweundinduuuiledie (Mobile Application) waw

woundnduuuiules (Web Application) ?quﬂmauaﬂma@ﬁ'wdw w3 weundindumaniusenoudeldntu

nauusTinRdenlssiuweUnalAtuiuAy omnueunaladuiiussansamaiduinleddysennuaanismesltanu se

Lmﬁy BDOMS 34l¢i1 Application Performance Monitoring (APM) gansiwasfianansadinsieiagniaaeuyseansninns

ﬁwwwuaqLL@UW%Lﬂ%’uuﬂ*ﬁmuﬁdﬁﬁu‘lﬂdﬂLLaU‘waLﬂﬁuﬁ'ﬁwﬁiymmmfasmmsac’ﬁ’wLﬁuﬂﬁimuﬂssmumiﬁgmmmuﬁﬁga
saaa

Jwneliuasiveliiulen Jlfnuaslasuusvaunsalidfianainnislduinng

q

msS>anaminieniw (Physical Measures)

msdnnsanulaeasdsvesfeyauazanududiudvorioya fAossuiannsnisueseddng 1nsnN1snIanala uazaInIns
menanm Jagtu wmsnisnemenmdunilsluduneuves BOMS fivsdvlunionnuidesidedessiuanudosas
winnsallifielszasd

N1s3IANISUSKISAILITUADIUBTD

BOMS Usaulduleunsuazuuiufiiineanunsdanisanudud

'
o =2

MsnsounquIeasduaianuaisyylilunsessdyaAduases

UBYAFIUYAAR W.A. 2562 (Personal Data Protection Act: PDPA)

Y

€

o

ndaRuldasudidauiiquisy 2565 lagusenaniunisniy
ngseileuniieatesiulusunsy BDMS PDPA wiaudnwnseu
wnsMInevauewienisaziladeyadiuyanaluiuiiielvdula

fansaunisuaraulindaanglaulidiude
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ulgurgAuAsDIVDOYaad UUARaval BDMS

wva v £

BOMS Usznaltuleuiglunsanduaniliaenadesiunsenydayaiduasesdeyadiuynna w.a.2562 (Policy on Personal
Data Protection Act B.E. 2562 Compliance) teidundnnsuag3sufoalumsdansteyalmdulumumsssvdnydfduases
YoyadruynnavesUszmelng 1.7.2562 AsaUARNANENTIUNMIUTIM Judnsan niinaw g3uie uasdiiddugsiady
BDMS FafumsuansmnusuinreulunisquadeyauarszuvasaunaiazUndosesdnsananandssweinsazidatoya
duyana Tnetmuslimbsnugsitimuaiufiaveulunisinnistoyauazsiiunsmuleuneildsunamuniumng
npmnelvivdedinsdsuulasdeiun lasemznssums ISMC fawsuisseulasnsdunsiiuguananlevisl uay

UBUNNNEANUSURATOULNYINYUILITUTINTLUATE BDMS Liton 15U uin

Jszinuadwiduddusipvoaivoya

>

voyasoulkouin

Fogarnuduiidediuaznsdsiestrsiriaiian uazfosntesmasanaimungsudeu o1vazdiangmane
uazdetsdy AelMAnsunse vismudemesdsifoddaoyanavie Jyanadu mnidameteya
aglimugay

fegradeya 1wy mnelavUszivhusrsuiidenlostudeyaduguamitldiunisdunses nuszdoud

sruiyanale Toyatiunns Toyan1eiiugnIIN AReAIUIEYR AINATBNNSAIEUT 1A

pyaooulud
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ayaunUniidedlasunisuntesazlinisdnaen Wawme Wieauesnangiudeyalaelilasueugyn dodl
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Fegradaya 1wy Jeyanadmiumnelautingusyidiusznvu ey vanetaalnsin mneavdasiasin
mngavtyTsunas Tuiinmensiu @as Jeyalasunshunsedagnissrniunudyauasanslunsnddu
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>  Voyadousid
Toyanelussdnsfilidudeyaseulmuarsoulmun dedddsunseuifneumeunsdnieuen uasiiniu
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AnuzIIUMUVDadduyAnana:AubunIlaoangaIsauina

BOMS lansmaugyinauiudeyadiuuanatarauiuasUaansdsasaumnageiiving fsll

v

1. fAvuaunufdaietunsduasesieyadiuyanaiay TiduuziiAsafunisasifindoyadiuyanauas
Ariaendufumsaumeiiaiaue AN TINIg ISMC Winn1saliuANUaenfevnsasauwme
(Information Security Management Committee) ﬂizLﬁuwaﬂizWULLaxiwmums}miiﬁsﬁa;ﬂaﬂ'?uqmﬂa
ouslA waEN13azlinANUUaBANYATUAITAUNATDILAAY

2. TimnudiuitewauuasUiuussnsduasestouadiu Uselvirauznssunis ISMC Sunsuviuil

‘qﬂﬂaLLasmmﬂaamﬁﬂﬁwumiaummaa BDMS gy

AMAUNTAULAVBIAUL YN UANLAULALEALLND

\w3ev1e BDMS Mildunsgiuanna sefumgrioatvauulinisanuvnudululinesuiv

3. AemunisiiiunuaunsAuaseslayadiuuAnauay waztinusslevigegnroustv wSourtaseaudesls

anuUaendesuasaunavawsazus i duluny ANZNITUATT ISMC FUnsu
uluneves BOMS wazngyneiiiieites

4. Wusunmilunisdeansiieatunisfuasesteyadiu
yARaLarAIINUADANEATuATAUNAYDY BDMS 19

HUIMIIEAUgURLIARzUSENTUNTIU

misUs:zudawavoyadduynnavolildusnis BDMS (Patient Privacy Notice)

wa v

BDMS %Uizmawaﬂagadauqﬂﬂamaa;ﬂ%’ﬁﬂwsmmwﬁsiwummmﬂmsawauamwﬂﬂa W.A. 2562 LLa“’LWWV]’i]’]L‘lJu‘I/l“UﬁJU

q
a

fengmang (Lawful Basis of Processing) waziilaldfuanudusenainglduinisynau lunsilawmedeyadiuyana
suguAmUnANEIITE WA was/vie yaansdy q luanumeiunalneiiszeznanlunisiuinudeyadiuyanania
formuaifsrdedliii 10 Yduantuiisunisinumeiuiandsgaiing ﬁauﬁwma%auﬂaﬁ%wmﬁy’ﬂugﬂLmumzmmaz
sUuuUBinvsetindiis snunsdifofiwmitsdudeafudeyalinumdmomisnunnaiy

4 N
O

e

SmnUszasAanmisUs:udawavayadruynnavolysusmisisiollnSunudugou

IWonismsdIsSnunlsanazikusnmisAmuavmw IwomisioulysTiuvoyanuss:dgudianusoting

MelUAS U UNIDIENINIEDUNLIUNE SENINADTUNYIUNRENULDUNDLATUINTANA

IWDMISANU3IASIKWEILIAUNMIW IW23KnUs:aIAnM1INIsMaIn

Yaens¥nunevtalagliuadiinm MINANIEFUAMVTOHOATVOLAY 1IN TAIUNTUNTNE

i L wardalduadUAILATUSNNS (Aula iR LBusaL)
|WDﬂ1STUﬁMSISUnmauTMU|/Im|||/|u

IWDU[]L‘J_B_’I Waryoy
s[:umuf W mw%msﬁw’%@’m G RIII L REI] A0}

MnUsEnUsenudenseleansidnasnwineuna

iWollaINgVoyalkAAIMULIKSIA
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% ansiMvoaivoyaduynnasnu PDPA (BDMS Data Subject Rights According to PDPA)

Wrveseyadiuyanaaunsadumsasweiiiiunisteyadiuynnanudnivesinvedaya
druyprafinualunsyswdyaRduasesloyadiuuana w.a.2562 inutewneiluaednual
gnws nsdni viedwa Faeadniunsuduaianielu 30 fu muswazidendail

e AMSluMsIwWnnauAIUBUYDU e anslumss:Jumsidvoyadruynna
(Right to Withdraw Consent) (Right to Restriction of Processing)

e AnsSlumisivaiavoyaaduunna o anslumsikloudnavoyadruynna
(Right of Access) (Right to Data Portability)

e anslumisunlvvoyaduynna e anslumsAnAmunmisUs:zudawa
inneiog (Right to Rectification) voayadruuynna (Right to Object)

e ausSlunisauvoyadruunna
(Right to Erasure)

- %

1AsamiswruuiA2wibuasusididulos (BDMS - Cookie Consent and Privacy Notices)

{he Information Security Services vaaU3¥m n3ulay Suiwess s (GLS) T BOMS sufiulassmsitmunaudugu
fhvesIulud BDMS IUiULLUUﬂ’ﬁG]WN Cookie Consent waw Privacy Notice Tiuduledlsameruiauazusevluaie BOMS
fhvsulszanand 1.5 §uum uwasnsauayuyaaInsan GLS ienauaussnagvdesdnsiiuisvilinnudfayiunsin
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Fruuinnssy M9 BOMS 39dalonaliusemansnsnds
Wussdnsnteueniifinnudeaviydiumaluladuas
WinnsTuILNSINAINTIY Startup Pitching for Smart
Hospital 2022 udun1sUaitufiliusdnanisnenly
Uszwalngldioniauansdnenmduuinnssuegudud
sufudufenssuiidayuuesuinnssugalmilifuyaains
mylures BOMS TanunsaiuuiAnuinnssuannniguen
uUszgndlfiieinuszansamnsvhaulunszuiunig
aunely Ineiivsenaniney melulsemdalvanuaula
wasmAndenINnng 40 UM Ssanianssusinand
5 usEnansnendilasusistalussazmun Teua Uem
MEDcury 1e5us193a Data Analysis for Healthcare Service
USEM Nabsolute 1@5U51978 Innovative Medical Product
USEN Wellexp 1015Us197a Innovation for Health Operation
USEN CleanTech & Beyond lasus197a Real Time
Monitoring for Proactive Health wazu3un Osseolabs
1§%us19%a Popular Vote dausazu3dmillasusieTaiiu
lasuRkusiedayadi 50,000 v wieulenialunisidn
SuauLInnssuiuasrnsneluase BDMS mald

Cougratulations
Startup Pitching for Smart Hospital 2022

Y
INABSOLUTE \\/
\.7

usEn Nabsolute
sw3a Innovative Medical Product

USEN Osseolabs
sw3a Popular vote
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N1sIaNMsKIILsaUMUDE1ISURATDU

Tomanazaumme
(Opportunities and Challenges)

N1sUSKISIANIsKIITSaUMIURDITuns:uduNIsAIATUNISFITUSSAIVDIDIANS 1TDIIINDNAKDN1SAS1IAII
WawolNazmouaunInUFINISVoIRDAIUTAIFY BIN1sUSKISKIITEaUMIUDE1I0ANUSURNTDUIAzATIR ]
UssBURAUANUEIBUMIIFIINAADU FIAU 1azussTMAuIa (Environmental, Social and Governance: ESG) 3:32¢
iWulomana:anAuIFgINIISsAI MaoniuidunisasiinnuFuwusAuDauldiFonasnKoildaumiu 28130
Uszansmw wéourmaidunmsenszauvanuaIusnlunIsivavu a1asunisifulmiazanugiguvololAnsaum Al

Tdwsounu

msatuayuidikuiy
NISWBUUINgI8U iWhKwgnazwanisatuu
(Supporting the UN SDGs) (Target and Performance)

4.4,5.1,83,87,9.4 uay 12.7

10ku1uU 2565 wanisatuiiul 2565
100% 100%
YosdnauALdAYYRIAAEIRUR 1 YosInEuANdIATvRIAAIRUT 1
WaN15ANENIUAINNTOUANUESEY WaN15AINIUMNNTOUANNEEY

voinlgaUnI vailggUnIy
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voayamseduiuinaiAcry (Key Performance Dashboard)

100%

VDJIAA1SSNIAIUTUSUMSIUASSETUSSLUA AN
(BDMS Supplier Code of Conduct)

nudM1INISInN1s (Management Approach)

ANWEISuVDIKdITBaUMmuU

BOMS luguggiinieetnemsnsunnd sjsatfuayuulouisnasgindnduliussmelnedugudnanamsuinismsnisumme
(Medical Hub) shensudmsianmsmalsgunmuiitedseuduiuazuinisitinnuvasadoundliuinig nmelduleue
Iniodnirauarnmudmsenudssiumudduraonidigunu sufiarheileatussmmasuumeufRdmiugdn
dielvinszuiunsinteduluegidlusdla aesadosmumnsgiuanauastormundunmuninduduazmsliuing sk
desfunnuidssnudanadounardsan lundoufumsiannamudiusiugnéuagliuinisediedsdu

MsindoIAmauAIazuUSMs

BDMS ruuali¥ BDMS Central Procurement Department vhuiindisngodamauduazusnisiierdosiunisunme
(Medical) uazlaiifiendosiunisunmd (Nonmedical) Isifungalsswenuiawes BDMS melulseine 52ufiegsia Share Service
sruwmaluladansaune vasiivsen wiuuua waviuas Jawiud S99 (National Healthcare Systems Company Limited:
N Health) Faduvidvluaie BOMS viwmihiidamauduazusnsiifertostunisunmd (Medical) wagliisndeafiu
nsunmd (Nonmedical) Tiungulsaneualuedefivssemeanasnguativayussialsameuiaves BDMS

— + — - — o e o w 1
Uszinnauminazusnisii BDMS Central Procurement indoinuilKkininSo BDMS

v o

nauen naunsAun nauaunsnimainsiwme nauauAWIY
(Medicine) (Medical Supply) (Medical Equipment) (General Supply)

> i @

navaumimalulag NAWIIUUSNIS NauIunaasy NAUKNANNUARINYIVDINU
(IT) (Service) (Construction) IsAlA3a-19
(COVID-19 Related)

L E— = = 3 - [ P aaa = 3 — - : : =
IUUﬂ'ISanEJULanOUOOUS:Lﬂﬂauﬂﬂlla:USﬂ‘WSﬂOOUOOOH‘WO’mQH’]’[HllﬂlﬂSO BDMS SJUD\)TF}S\)HS’]\)lla:ﬂﬂSUSHWSOOﬂWSHD\)TEQUﬂ’]uTUU 2565
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BDMS Central Procurement Department atiiun153agodndneniuuleuisnisdndodndiatasinn13doansasssussu
AFunAmMYMNTIe IeatuauuuaziauauTidenugmlunsufiamuiumeiaenadesivulouiensinuiogneddy
naeavdlgaUnIy

ulsuiemsindoini1ly BDMS
wleuiensindedndnaves BDMS Mvuntu iielinszuiunmsdadedadiadulusgrgndosauysal Swinnnudumenisd

doandesnudaivun wariuszdndnm srudslsduasunisdnmdudiduiinsiudawinden lag BDMS Central
Procurement Department Snt75URAUDUATL

ARIFDNEAN vumsGgugali
i WLa@ﬂ@jﬁﬂﬂﬂﬂmzmﬂu{fﬂ?ﬂﬁ? Puuuysang  funsdeugdimilussuunsdoudénildinnmsouiRsuses
(Lntegrated Buying Tgam) T,mﬂﬁ:ﬁﬁﬁﬂ%amaﬁuﬁqﬁgﬁm‘s (Approved Vendor List: AVL) ﬁqﬁmswumuuazﬂ%’wgﬂﬁ
s 1enuunyuly Faszneumedld diuRnveudndednm Huilgtuedisasiname
wazfTemalududniouineiy fedanisussyaudedy
371 (Competitive Bidding) lneliign1sasiesinmuea

(Value Analysis)

InBoTamoe1nTubmssoFINdINIOU JsziduwanmisunUsiau
Sododnmetnaudulinssedainden (Green Procurement) UssdluransufjiRauvesgiesiaduszuu (Supplier Audit
anudAgivduaaainilied (Green Label) uage1ilafia  and Supplier Evaluation) wagatiuayunsinnakasinay
msdamransasinelulsema saentudeasuavduadal  msdndunumuiasnsimnunegiseiiies wWeaiu
Afneuinuuarliminensegsdualunssuiumandavieli  aseusguuazanmudsdunisduiiugsia
U313

assg1ussuAA1 BDMS
33581U330UAA (Supplier Code of Conduct) MuupTuilalasNaSANNEITUS UdALarai iR Ngduwngiidule

a a

dennseninmeluwazniguenasins lneaseunguialiiiasugna dean Juindeu uazn1smiugua wWielvAnniswaun

a va '

ageriaLllasmaanvineldauniu JaniinsaliHudeUfiAvreasserussagaiazdimansenuion1saniiugsnaveunse

v =

BDMS msgfnenagniiansannenneusedelunsideudydsievedinlasuniseud@isuses (Approved Vendor List: AVL)

o

Tuszuudntednana

- S _ o
Rz W3l
ASYSSSUMIISSNA 1nsJnunazansuyuvasu 9182ouluna:AIuUannNy
(Business Ethics) (Labor Practice and Human Rights) (Occupational Health and Safety)
FJNdRADY N1sUadUSIUWIUNAIAY FiAEIUNISUQUBIFIIUASSYIUSSCUAA

(Environment) (Social Development Participation) (Supplier Code of Conduct)
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0IMISDIISEU 1AIIUINE 1A:SUWIAIUARAIAUISSEIUSSCUAAT BDMS

53 UsTRIgAIFsyAvBueagivesuTTmnselianmsadeunudeya udsuizua viedessounmsnssiiiavisia vie
avdoinlidulumudarivun 9538105300 seuleutemiuguaianisvesuisn lnsauisadssieazideanang ukiu
Yo feil

TUsudig
Process Excellence
(Central Procurement Department)
USGM NSIMWRAZRIDDNIS 3100 (UK1vu)
2 92y IWBSUS 47 11gn 10 1vaiu1inzt IviKIgvIId S
nsJiMwe 10310

diua
BCPM_GI_BKK@bdms.co.th

sAwn
0 2762 4000 o 7400

MsusKIsInMsAUgIduluKkdIlsaumu

BDMS MuANagNsagkuInIauiniIsdnn1svtldaunmuegedsdusiuiugm Fenseunqunssuiunsvunsidoudad
TR NNTUNToUlH N1sUszliuANUFssmsnMgauANNEEY tnglamznguaf AN TATUNNTIEY kagnnsimue
wwImmsiauRad v uliiaaudBuniunaeaiisldguny

nagmsNIsusKIsInNIsKdIGaUmiu

B9800I
ADIWAISA

FANISANUIABINAZWBUUT
ANUSIGUVDIAM
HJ1duNIsSUSKISIANISADIY
1FUI61UAdUSITUVDIAAT
FIIUASSEIUSSOUAANIAZR NI
WAamITUuJIUKWIUNISHSDIA
Jszigunaziasinissoulonu
A

AAkan (Critical Supplier)
MNS18aIUILNSUMSIUNIAETD]
UJAURMILASSEIUSSOUAATVDI
BDMS

nmiss:uAAIKan (Critical Supplier)

nisUSuivaguoslsaumiu
nvuA3Ina
UaidumsindoIausdous:uu
Aidamioons:auUszansNw
N1sEITUITUIAzNISIIASTEN
voyalwaniaxuldiudsulu
NISIVIvU

nisldszuuaiiaIwoindo
Jamnuulsnszau (Paperless
Purchase Order: Paperless
PO)

MsyaganuIduian
TumisAduAUKUNU
JardumisAduAuFuMUDE1ID
Uszanmsniwmaomnns=udunis
IndoinmauAInazusnistu
nsiazuszinm

WamItuiiua1uN1sasiiasu
JszudgnnnauAiazusmisnin
BBEIERN!

BDMS sryafmanlnefiansanaunguudnsiusivseusnmsniianud Ay wazeenn1sliine (Spending Volume) 53ulUdia

Qiﬁwﬁﬁwmui’mmmﬁamﬁu ABUANTUNITUSHAUANULELS MAUALIATAITIANTT BaralLUlATINISINaNUFN AN I

Aumaly
&5

Strategy Level

Critical Level

K

=

Important Level

naukdndasiniousnsfidifguas/  nquedadasivieuinsisnduemy nqundndaueinieuinisiiatuayunis
wizasnarddiudAglunisaiduiu

nanlunisguasnudUie wu nquen

wiednlusiensandugsialuszezen
WU nauenAIuAs (Control Medicine
ltems) NguIATOMIBUNNENTANUFES

U iRnuvesuAaINININISLNNE Wy
naumalulagdaisauine nguanu
WAZNAULIYAN floasng
LTl
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INncunAuAILgIGuAIMSUMSAnIdoNIazUszITUAM

BDMS da@edavnaumuazusnmsangaiisiwasgidagduniunsiteuludaiisededmnlasunisewsds (Approved Vendor
List: AVL) F9feanIuNTUIUNMTUTELATIAMAEN1TUTLUAUNATATLAINEB UM IUALAL ARAABINNITTUIUTI

A lag BOMS agvihn1sinanunasiiunumuanudiguvesamatisoliios

IncunAnidonnazusziiugmMAIUAIUEIEU

By

ATUACUNIW
WU N155UTBIWINTFIUAIY
n1snanvIeuinsgIud
Aeades 1wy GMP, PIC/S,
ISO9001, 1SO13485, uan.
%30 CE Mark

AIUNISAIAURIA
wu URnnudenmua lu
Wawmedoyalaslilasunis
gugou N30893581UTIN
ﬁﬁ%ﬁaaﬁfuauumﬁm%a
Jadhaegnedadiu

AIUAIAY
U ALTUNUALTDINNUA
ATULTITULATARNEAND
Uywevu bAsUN1ITUTes
LINTFIUAIUNITANTUIY
pgUaenY 1w 1S018001
%39 15045001

AUAINDAFDU
WU anunisaiude
fvunflssannansznude
Fandeu wien1slesunis
FUTOININTIIUATUAS
San1sAIunden \gu
ISO14001 %50 Green

Procurement sauluia
wAnSueTlasunMsuseain
Jufinstudaunden wu
N5¥A1E NIoLATEILUY
wiinuinananiansloda

lAsimisasuvimsNunaznmnuguanmsisenaz:nsnoun (BDMS Standardize SKU)

BDMS Central Procurement Department Aiun s ssuun1sas191ns§Iun153nneInvyen BDMS Standardize SKU
Tnawndunsdugaiiunmsnsisdeudnuuzianizyesnaindayasisde wu Clinical Practice Guidelines (CPG), Lexicomp,
Medscape “1a" fouaueseMseivnzanluisarseAumMsureumdTiUSnwuardeansludamisay CMO #&snn
fu unnduazndnssudumsinsanneniselildfumseyimidunduiiuues BOMS tisliAnmsudmsinmsegnd
fussAvEnmmuasenszdunsaianasguntsifuguanstiouasndug Wy sndmiundudtiedndimintos e
Tsndessiidiasiudszmudeidondunaun swnadendmsugiheuien mas

TAsimsnmisasiasuiaminannunneluds=ima

BDMS Central Procurement Department aniiiunisnisadiasudnninanianainieluussine wu Original to Generic way
Local Product Tnglivdninasienfifinuauifuiieutunionunimiiisuii tileannssuiumiwagfuyunmsvuds naonau
TanudiryfunisannisudesineiFeunszan (Carbon Footprint) ilevihliiUSunuieiEeunszangvanas (Carbon Offset)
visovhlifedounszanaviidugud (Carbon Neutral) saufisefuayusiumisnulifuussnuluUssmeiioisdszansam
nsaliuanuliiiuesdns
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N1Sas1JIADIUKWNNUNAzSNIAIUAUWUSSIUAUAAT

1ASINISIaSUas1IADIUAUWUSSOUSIKIIAAM

Supplier Meeting Top Management Workshop 3DMS
BDMS Central Procurement Department atiun159n s S

+

i

Aanssuaduadrennuduiusivdanluiade “supplier ~ Supplier workshop joint working session

Food, Security, Housekeeping, Facility Management services

Meeting Top Management Workshop” KUNISAMMUALLINAS
NSV URUTRILINITUING kantUReuedAnIus Ay

BDMS Central Procurement Department

a @ ¥ a Y o U 6 1 U
AL LATUBLAUBLUY ARBAIULAIUEAIIIANALTUSIINAY T

wieadenauindsunsluifiasugia dinu Suwindes uagn1s
ﬁ’]ﬁ’UQLLamag@ﬁqujqﬂmqu RosBiRe B gl PR S SRS

WanisusuisInmsKdIlsaumuvol BDMS U 25652

AAMSINIKUA 4,998 s1g 16.000 31uun
b

L _(TOt_al Tier | S_Uppl‘elr) . YaAIMSINBoIAKIZUATIAZUSMISITIKUA
AIndoinmauAnazusnisogiraltios

4,998 s19 S0 100% 4,998 s19 uso 100%
FnacuduougmAsouAaU FnadUAAIMAIUILSUSDI
1azlASUNISFDAISASSUIUSSUA AN 35SEIUSSOUAAT (IKBUAUAATFSIVIKLA)

AAlky 562 s Sowa: 100 . Ama@Ay AmarAynlilshmmsg
e e _ R e v P - Y Y 3
InsumisoudRvVUM=IDoulnyd  AmikunWiuincuzrinisAniZon nivun 182 sy vakua 67 s1e
swdoAmmuInurifkua  suANUSIBUIAUAINIW (Critical Tier | SuPplier) (Critical Non-tier | Supplier)
FPMdU azANUUADANY 1A=UaNAOUNTSINTOINK]

80% ihsuAuyafinsindo
IAKIAUATIATUSNISUIKIUR

2 s = - . 2 =
AsaunautawizAmuUs:InAlng soufiussfio Share Service dutnAlulagansautne

3 G o S = e c - B i oo T o
AsoUAaUIAWINELAMSNNaaKvAdaUwANsUrIla:uSMsTKuinduAmMaATUATasUNMSs=yINUU
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10 k19U 2565

AzuuuAuianelavesgnan hidesnd

wanisaiduiiul 2565

AzLULANUTelavesgnAT Wity
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nudM1INISInN1s (Management Approach)

MSUSKISIANISANAIAUWUS

BOMS rimusbiusenluiedesuimsdnnisanuduiusiugniiegiaduszuu lnsusssnnerinanuliuuauinisuas

Uszaun1salvesyfUae (Patient Experience Management Working Team) Litesuiingaulun1sdnnisaauduiusiugne
munagnsMINaANUdiusivgnAmnasunniiivesnunmnsiiuinis nfeumeauanisailunuliundeaunm
nssnwnguakaruinnssuiieiaaunmnsTiuInIsegesiailies Sausen1sinauauienalavesglduinisie

Alrsuenuaritaely lneussfiusedunmssuivesdihetiomginssunisliuinisiiufuidudssdaiianevesypainshy

Isaneuia (Top Box Score) luseisiou snelasuna wazsed wWisdiasizilonalumsiauiuas fmualassnsiineides

SERVICE

QUALITY MODEL

nagmsnisenitduiuiwanuwiwalavaal isusnis

BDMS fmuanagnsnisaiiuanuieanuiianelavesglduinisaonnqaniy
sULUUAUNMNISIUING (Service Quality Model) fisjauiulu 6 Anu il

NISHDUAUDI
(Responsiveness)

liusnIseg19gaIm rsnAdu
daud Whlaanudesnisvesguie
LEMIAINABINISUILLUEDDE199391a
wagedueseavidunlmdilalade

MBI
(Clarify)

Fuswazdoarsvayanisiiuinis
pgegnABs auysal wazanunsala
o

AJUAY YL
(Promise)
nslidgg1iaginwinazliuinig

RENANEN MEyARININIANINEINIT
uagilaulasnde

nManw
(Physical)
Fantoamaesiuiilduinising
f9rsudedediuteaitudsan
AANNUINEDN WARAMI INBINTT
waznseuatayavesliuinis

ANV
(Sustainability)

NAANSNITIAUSNISNILEDETATNLAY
Hamsgnugs

ADIUaVaUIY
(Delight)
nslusnsednsdsla 3seese dau

favgu uazfienuainaue
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ns:udunMsiKUSMIsMUIRAUNANISIKUSNIS

BDMS fivuanszunnsiuin1sfiaenadoswmagnuinis (Customer Touch Points) dausineuidnfialsaneuna nsameideu
Juiasadunszuumslivinisfiaseurquinswandenvenislinusnis fadl

I. aunTunazmsivanalsaweiuia 2. msaiun:douUss 381 nazanmMauwus
(Airport and Entrance) (Registration, Visa, and Customer Service)

U3nsTasudnnyiieInisety usnssedydu vsnis  uinsamsideudliuiniseeulal nislideyauinig
$U9AsD W3USNTAUNEANNUSEITUTRLAASILSA  waskAR MY WaruSA15I9 WiBN1SKNRaUSN15e8na

YoulTUINg Pemeuazlisosss
3. misUsnuiiwue 4. MSIAUBDYIIADANAzNISITAAY
(Doctor Consultation) (Blood and Diagnostic Test)

winduaznenuradoansemeanugnin wnsnaady  Adeduedneliuszdnian wazeduiediliiinTusering
diudy fuileedrendle ldnatuazeSuteseasiden  nszuiunsvihnumeaugnm wagliiesigUae
Tidladny

5. NSy 6. Auannislikusnis
(Medication Collection) (Discharge)

TEnseshagnmuazdomsdeyanisiinesunsuiin usniseesdnslagaisuagnisiiumisgenniaeiuiie

gneies AsBUARUANANTRALAYNaaINN1STYE Audszivlandnisliuinig sudansdaiiudoys
dasvesdlduinislugiudeyasdavaendouaziiu
dauin
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voJIMIsSDIISTUKSDNanIANUARIAUBiDNISIKUSNIS

BOMS fmiuateavnasuanudniiuvesidusnmsruteaasing o wu nsdwi dulydvedlsmenuna anmune videwuumlasy
fdnlimugauinsea q lulsmeiuia Gagiidmihiineslimmmomae mnitgmidoudluamsnih erulasnds
uazanufiswelageanvesliuinis wall JeyamrmAaiiuresliuinisesldsumstuiinlussuunsnenuredameua
e fugudeyauazlidmiuiaunnsiidunuvedsmeniasgisioilessioly

nuzth fi-sunistisusnisinidulssivollsaweiuvialuinso BDMS

IsawgiuiansJimw Isawe1u1aausinG Isaweiura BNH Isaweiurawoyiiu Tsawenuiaidiia

[l IE_IE OF=A0

=

=] [=]

https://www.bangkokhospital.com/:  https://www.samitivejhospitals. https://www.bnhhospital.com/ : https://www.phyathai.com/fag? : https://www.paolohospital.com/
contact com/th/Angion contact-us/ consult=true th-TH/center/ContactUs

1Asimisd@soannuwawaldvairUoumuwnsinssuusnissunissusvolUoe U 2565

Hadvddnuazdndusiidaionisliuinisgnnlutiagtiufio AuamnIsu3nis (Service Quality) gflvsnsdndusies
vdudunazdweuaudserivlalunsuinsiidudaungndn eliignanlisueuiienela (Customer Satisfaction) gagm
SnvadunsahamuanuduiusSufissningniniuasdnslussesem (Customer Relationship) nazduliignénndusnie
Fudseliusnisegneeiilas (Customer Retention) saudsnelAnauassndnafudusviousnis (Customer Loyalty)
%1 BDMS lerimusllsmenunalueSesidunsdrsaauiisnelavesiiheduusy s Tngliuuussidiu HCAHPS (Hospital
Consumer Assessment of Healthcare Providers and Systems) ﬁﬁ@um%ﬂ% The Centers for Medicare & Medicaid
Services (CMS) $2uffu The Agency for Healthcare Research and Quality (AHRQ) @slgsunssusesegradumenisein
83AN3 National Quality Forum UsginAansgeLsni

dwiuingusvasaveinisdrsiafe NsuseiiulszaunisalveaSuusnsHengAnTsun1susMIvesyAa NSNS UIMdUas
JEUUUINS lnemsdisn fAnw waginsziiieiauiaunmnsineinetuiauaziUSouieurainsseninalsang1ua
luseusunasall JavhlaelivamnuveaiesdeyatarShvianudurestoyadiuynnastunsansn

el NMsAnATIULIEFWInEInSeLay
maa;ii%“w%miﬁﬂizLﬁuﬂzLLuuLmazsﬁa
qﬁiqm #i3und1 Top Box Score lng
wsiasjsnunninduussaiiaue
ga3uin1stundazdiuiiioduasy
Sausssunsuinsiydliiuuing
Andsvaunsaifiaynadsluniadsu
UINIg



https://www.bangkokhospital.com/contact
https://www.bangkokhospital.com/contact
https://www.samitivejhospitals.com/th/ติดต่อเรา
https://www.samitivejhospitals.com/th/ติดต่อเรา
https://www.paolohospital.com/th-TH/center/ContactUs
https://www.paolohospital.com/th-TH/center/ContactUs
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namuNsainsUNssEUavedlsaladn-19 IWdwwansenu o o I
szaumisSusvoaUsreiawnsinssumslikusnis
(ﬂ@ﬂ’]iﬂ%u‘uﬁqiﬂ‘ﬂLLa%‘WQWﬂiill“ﬂ@ﬂ@iUUiﬂ’ﬁﬂ’mq‘Uﬂ’]W AufURIduUsshaduavavoiynaainsiulsiweiuia
agnaiiuladn e BOMS Faldusuzuuuunmsuinistidany (% Top Box Score) 1 2562-2565
AOAAARANUANLABINITHAZAIINAIAN IR UUINITUIN .
93U lagdnalulad 819 n1susSnsnuwnndesulall . . 92
- o . 90 87—
(Telemedicine) n1susnisiadanssusaulay 86
a i =~ v Y 79 79
(Telepharmacy) NUSNIAMUGUAINGITIU N15Tndseay 80 8
wyfgid vt Wieannsdulaseninaang vas ed 70
HabizuuuAuisnealalunsSuuI NI IsgUANEuI Ly 0
vinTuegeraiiod Inelul 2565 AMnsiuvesnesuiudy 2562 2563 2564 2565
Soway 92 YagannAgULRB9Yaa HCAHPS a1nlsang1uia == 018 [A9UIFiEs HCAHPS 90-95 percentile
Y \ , — SFﬂBTISSU@VDiHU?UDJWUWﬂSSUn'ISIMUSﬁTS
ludszimeansgeisni 91U 4,427 uwisiiegieuay 86 AURTRDuUsshadiauD

-
\_

vuziAeaiy BDMS dslainudrAyiunisdoassening

~
j

YARINTNWNMTUNETUETUUINTT Tngyanisinsezuiunis Doctor Communication(BDMS)

< Sa 9 = ve RPN %Top Box S U 2562-2565
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BDMS Mandatory

1 BDMS Bylaws

2_Code of behavior

3. Doctor Communication

4_legal Issues in Insured Patient
Administration for Physicians

5_BDMS PDPA Awareness
Tramning for BDMS Physician
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msSnuynainsnidAnemw (Talent Management Program)
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Bt =2
Forecast Teamwork Empathy Collaboration
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mmw‘_nvi/'uva.luwmj (Doctor Engagement)
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SnwunmdlregaesAnsluuumitun shufanssuluguiuusing q 81 msfuilinnudniuvesumdildanmsdisani
sniuluusasy natruaRressdnsludinuazidau i’mmwmwmimmiﬂ,umﬂﬂi aﬂﬂimma q fisudusonissne
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3IN159RYIlATINITAN N L‘W’e)ﬂxiLﬂﬁllﬂ’)’lllNﬂWU‘U@\‘lLLW%ﬁ‘ﬂﬂJGl@aﬂﬂﬂi 979 Good Doctor lassnisasraunnglmduunne
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AUBIANT LLﬁuﬂNiEJlI'Vl"i]uEJgLﬂEJJ‘U’NL‘WEJNaﬂﬂiﬂﬂﬁﬂﬂﬂﬂiﬂ’]’J’eﬂﬂ’]’iLﬂuﬁNﬂﬂiLLMJﬂ’]WlI‘EN‘c’Ju

Nsd1sd3AURNWUVDJINwKME Uszi1U 2565 (Doctor Engagement Survey 2022)

BDMS suflunsdsannmyniuvesunmeidsossdnslasdedauumnmsussiiunnnguiiifeideuazvon i
NnUIIIIMIMsuIwdneuiuudsalUlda3e 39 BDMS sgdndumsmumutesanmn 3 U uazdmundidmineyn
1 9 Tnetagiiulusuusauuudsialiill 2 dau dduduusnidumsysznanaisnmauiiindesiuunmduazagiiouay
Fanalavesuwnmslunsaznuan s1uin 38 Wide Tanadeu1nsin 5 stAULUUARSN (Likert Rating Scales) vaueiidaudl 2
HunsinBesdiunnuddylunsuiulsianlussiuiidesnslmusudsdludn 12 Weuthaith Seianafemnsia
5 SeAULUUALATY (Likert Rating Scales) MgitulAgInu

Wad1S2IAIUKNWUVDINIWINE

IWA 2301y SEAUBIIKLIINU

9% 5% 49 3%
4%

49% 51%

@ Female 2,754 ® 20-30 years 288 @ Practice Only

® Male 2,628 ® 31-40 years 2,402 @ PCU Director or
® 41-50 years 1,533 Department Director
@ 51-60 years 701 @ Other
® >60 years 458

@® Management
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Js:zinunau

2%

@ Part Time 2,905

® Full Time 2,384
adz @ Consultant 52
54% @ on Call 27
® Other 13

@ Permanent Assitant |

szyzpaMMIIU

4% 2% 2%

@ >30 Years 128

® 0-11 Months 521
1% @ -5 Years 2,069
® 6-10 Years 1,380

@ ! I-15Years 611

@® 16-20 Years 340

® 21-25 Years 203

26% @ 26-30 Years 130

UsziaunnwngsininisikusudsinnuinianlUdouian

nsiiinIsMain
(Marketing)

ADITWIWUNEY
(Doctor Fee)

AIUSAILAIUISD
niomsn voJynains
(Car Park) (Knowledge &

Competency of Staff)

KOJIWNIWNE

[E (Doctor @ NISUSKISINNTS
Accommodation (Management)
& Lounge)

WaF1S2IAIUYNWUVDINIWKNE

ms@oas ® $1A
(Communication) & (Price)
84.14%

SEOUADTUWNWUVDIIIWNE
mouAuduuignmKkunn 60%*

80.3%

SZOUNISMDUAUDIIUUATSIA
AUKWNWUVDIIWNE

IsawgruradnUsonwngAduAIUIAISW
(Hospital treats me with respect)
1DuUs:IRURS:AUANIUNWUVDIIWNE IR
Jsziusolaluido Axunolasiomsiiaululsawaiuia
nazdudruntiavolnifns (I am proud to work with
hospital and | am a part of this organization) usSnissu
In&unssu (Pharmacy Services) USN1SAIUSIAINEN
(Radiology Services) 112:N1S3A5151I0DNKSIIFDUAUDI
AUKDINISIazdAdUIKUIzaU(Scheduling Process
Responsive and Appropriate)

AxueInlunmisignedIDIIINIIU

(It is difficult to detach myself from my work)

1DuUszAURDTDMATUNTISWBUISZUAIUNWUYD JIWKE
gian Uszinusaiaiulfo TomalunisianindiuAniiiu

Tunisviiurlsaweuia (Opportunity for Giving

Opinions in Hospital Works) BWnassulwimeids
(On Call Doctor Accommodation) Ton1alunisMunouna

AUWIWDlvoiaulvriolsiweiuia (I have the
opportunity to review this hospital’s patient satisfaction

data) nazusnmisenunmismain (Marketing Service)

B19IANSIWNEVDI BDMS 3= 1KUAIILIMIIWED U

sznunUNWuluUsziauninaidsiolu

* §1050anU DSS Health Care Engagement Index (HCEI)
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numinmsudnuosimunisvigna=nissinaain

Tomanazaumme
(Opportunities and Challenges)

nisiinmsmatalussAiliiusnissuavniw AdsAItIRIANUSURRBDUMDRDAIUlAIFoVDI0IANS 1TDIIND9193:4]
WasioAMUUNIBoBovaIoIAnsIusE=81Y 13U WU83:M0IIASUVDAMIINISHATA VOLAIAYIAUYINAzNISSNLIANN
FoJ 1AsKSIFUAIIUKDINS IWolkiAnAUTUTA naldsupcnuidatonnidou BDMS Jaldruuniuimd
N1sKINISKaIn N1sv1g laznisfinaaingl naonndoismuvaikuanazduluagilusila

msatuayuidiwuiy
MISWHUUIAEI8U iwWhuugnazwanmisanduiu
(Supporting the UN SDGs) (Target and Performance)

16.5 lae 16.6

10wl 2565 wamisetuiiul 2565
100% 100%
UfuRmunguanesunsdeansmeatn UURmunguingaun1sEeaIsnInain

LarnN1sAnaaINen Larn1sinaaIne
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nudM1INIsInnis (Management Approach)

nucJpusAmumIsvigna:nissinaain
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(Key Performance Dashboard)
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BDMS GREEN HOSPITAL 2022
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1Asin1s BDMS Green Hospital

dualwai

vlu‘!umsm‘m\hxmurﬁsami BDMS GREEN HOSPITAL 2022

diesduduuuulunsdanisisameunasgnedadiu BDMS Felddalasenis
BDMS Green Hospital LW@GU‘ULﬂaauamﬂﬂﬁlﬂﬁtﬂmmamﬂﬂiﬂmaaEJ
feFounszanniglud 2593 LLa‘“L‘W’eJ‘US‘”LZJULLU’]UQUGIWU&QLL’maaiJ‘Uaﬂ
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nseusiuuF UM TRogsEBures BDMS Senseunquuuamens
‘UimiammimumLmaaumlﬂLLaﬂu‘Ui‘umaﬂﬁsmﬂ,msmimuammw
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dusulsmeruianazuseniiiiunsnsassduuds axlasun1snsia
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Energy Balance

Consumption
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FAJdAIDU

IAsamissintaloasSisaaiwaiwuandoumsidwainuuyuidyu

BDOMS fausssiulunisdidunislidndrundsaumaudeulifiumn
Fu el fdenedasiuulovnedudunndenuarmsdnnsnisiasundas
anngilonna Ima&u’ﬁLﬂwuuﬂﬂiﬁqiﬁﬂLLagU%‘@'ﬂum?aﬂu’ﬁ 100% fp9iing
Tiwdsauvyuiou vugfidvmed 2593 dosdidndrunislindsau
vaudeudu 30% vomdsuiliinun Funmruvesdasinisinds
Twandwadlud 2565 dnsiudunisindauds 18 us Feiifdanisuan
591 9,189 kW @1unsaanfnwiseunseanlaunnnin 6,220 &y CO,eq 70!
Y aunsaeusendaaldaglainlauninnin 22 arwumeed

pndognaty TsmenutangaymeEin Andleandivaduuin 120 kw
Wuawmu 4,815,000 UM Wanaussndasundsnulinuseana 175,759
kwh sied Anluanlniln 667,884.03 vmsel laeaadnazaununiegly
a1 7.6 O videlsemeunaalifng vays ARncdvansiwaduuin 850 kw
vufiufindsanatuvensa Taeldi5asmuuuy PPA (Power Purchase
Agreement) dawalvidneanluiinlusianiignas tAanauszudnalui
Uszanad 1 auumsiedl

1AsimissinsiaiASoauNIgunuu Magnetic Bearing
Inelsaweruransiimmwiunys

Tsmerunangavwdunyd msldauedonitnbu wun 175 fu uay
YU 200 Fu oAy 1 A aflorgnisldauannndt 10 Y uazainms
arviadinneiseaniain nud Aedsvesanssauznsiianudy
vouedesiindueyil 0.89 Alatndredu faieanasaniduun vl
dan1sgeydendsnuliuazailiinglunisuigesnyiluegaunn Ja
wAaezdsulUidirsesihnindunuy Magnetic Bearing vualais
N1 400 Fu F1uru 1 Y ewvueLAy FelEiRuasmu 6,555,000 U Tng
LPSUNIATUALLAINNTUNEIN WAL LA BN INEIU (W) NTENT
NH9UY 1,311,000 UM kaLAINAISIGUiTbianunsaUsendanasanula
1,681,920 kwh/U ananlganeaunasaulinulsanenuna 2,450,610
/U wavAununigluna 2.67 Y
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1AsimisUSuUsas:zuuszureAdusauvol Chiller
Inglsaweiuiansamwninm

szuuvfvenaveslssneuiaiiofussuvasisyulnavdniifiany
ﬁﬁzyuasLﬂuiswﬁﬁmﬂsﬁwﬁwuqﬂ Fafimnudndudesdnnisseuula
a1u1sahaulaegelivseansaim lasgaduduasuuinsnisaiu
winnssunazmalulad Jeazthofnvuasiinussansnmnisihaues
wdosdnsldognadadu Tunisil malsmenangamwgifn 3ddviins
ﬂ%’uﬂ‘gwmmviaﬁﬁ'nﬁu ﬁm&%wumuqumw‘iwmmm VSD finsaszuy
annznfuunuszuuleluy Ufuinumsiaianuazeangniu Seaeln
ansnsamuANALuANAgamniveniduazeananiaTes Chiller lu
ila Condenser laitfu 10 psrmwisulad AmuaumLLANsmgTives
i uazoonainiades Chiller luils Condenser 1#u1nndn 6 aamm
wisulest muew Approach Temperature l67ilsitAu 3 sarvisuled
denalianunsnanineiiounszanls 52,852.06 kg CO2eq wol nauszndn
Al 509,438.06 U/ wazkauszudn Operating Cost 77,700.83
v/l InglgiRuamu 2,800,000 v wasliszezianfunulagUssann
4.77 ¥ lpglasusnedaseavusida Sudu 1 9n9uUseygaivIn1sunnssy
aunmlsameIna aledl 15 lsmeuiasssueansiadumsaniesh

1asimisiJaguuroiiun (Cooling Tower)
Inslsawaiurawoyiin 2

Tsanerunangln 2 siflulassmsideuneiiai (Cooling Tower) 1
AuNEaAsAnweINAianmslindsulwilunsduiugaia
TaeléiGuamu 6,000,000 U edssaliamnsaannislingdanululs
178,090 Alafaddalused Weuwhalddresundsnuivsendald
712,363.20 uwisial




Chiller Status:

LOCAL
Demand

FAJdAIDU

1AsamissimBiIszuunisAdUAUS:UU Chiller Plant
Inglsaweiuiaaiising ASuAsSUKS

Tsanguaalifinueriuasung ddunisinsaedesinaudy (Chiller)
Y19 800 Fiu §1UI 1 1389 Lﬁaamﬂm%‘lmLﬁmﬁmqmﬂs’iammmuﬂiﬂ
22 U Gudenanmaueignisliau naedesamlunsinu wasd
ddymalsmenuiaiimsusuusaiuiuivsuemeduda dealiing
W nannrufuiifininniu ehmswasunaunuielranuseldenls
othailuszavBnmuasifissmedmiunsiinuluiagiutazemnandiing
uitufinsldau dwdunmssidulassnnssenan T9Ruau 9,630,000
UM Fsanansaanmsdndsnululnit 664,024 Alataddalussied ey
whaldesundsnuiiussudaluléts 2,656,095.88 umnsed

1AsinisUn Chiller Air aoJddluatiodu
nelsaweruraalsins suys

Tsameviaadanusuyd dmidunismaaoulaszuuiaiosinamuiiy
(Chiller) veaiA3osiuama FaduszuuildndsnuAunin 50% veq
w¥suilliiomn Taesudunslutisnaisfusswiiana 02.00-04.00u.
iesnnifurisnafienmsazauaundulinin meaedinszuuiedos
yhenuuuastiu COP Cooling Tower usgsasitnifulvaluszuude
uewned lilddswansenudedliuinig Ssmadiiulassnsidaely
psAnsanInsnanmsindanuLazanMBLTITTUULASBIUTUBINA
sulunisiaegnisvinuvesginsal lnanasinnisaiiulasinis
aunsnrasannisiandanululy 29,880 Alataddalusded Wiguwi
Aldsesundsanuiiusendaly 89,640 umsied
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IASUINIAKLUIDYU

Tomanazaumme
(Opportunities and Challenges)

TuveusAnswenssssuo1fvallanbogoe13510n 16J30UAIUEDINISIEUSWEINSSSSUTIRNAUIWULINTY UDE]
MoIliol 113 BDMS 331KAUAIAYAUNISAITUSSAIAI8KINIASYIAIKLUIBEU Tnus1ITUNISHIUKAN 5Rs 1WD
InmsUrKIVesKiun1saasuiusugUumannalkiAnJussuusssuaIAnNsamuANUEITU [BrSweinsog1isAuAIa:
Inn1svodiFuog1ius:ansnw Tne BDMS Tafuuniamanassioidnuuieanugisul 2593 founmsiwudnaiu
voaveslusumsiennnihuTdUslosuiDu 50% veusifosAuussiAnuriwaanniniiuldlusiAnsAizioiaiuisnii
nauulsluu 1561 udodosaaaldiwonnudIdu

misaduayuldikuig iWhkugna:wanisantuiiu
MSWEuUg38u (Target and Performance)
(Supporting the UN SDGs)

12.3,12.4 way 12.5 101U 2565 wanisaiauiiul 2565
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2 °

voamseiauiunariary
(Key Performance Dashboard)
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Voyan1sInNIsvalidy

Jsurruvasideitikun | 3,228.43 riu

14,000 13,228.43
12,000
9602.8
10.000 9047.98
2 8000 7863.84
6000

4000

2562 2563 2564 2565

Usuiuvodidesiasisln 0.14 fu/auuin
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=
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2562 2563 2564 2565

Uszinuvodidgngnsnudszinm
voJaidslusumsiy 7,935.04 tiu 59.98%
voJideoumsig 5,293.39 riu 40.02%

40.02%

59.98%

@ vouFuludumsig @ voiFudumsiy

Jsuicuvoaidgnuimuisnisinnis

uldiin
voJidulusumnsie VoJIFUdUNS1Y

63.44 Winau 0.21%
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6.96% —— tviBuidoiwaiwdinu — 3.35%
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UlUlsUs:losu

22.51% uinauutsiug 0.66%

1.99% 3um 0.00%

nudm1INIsInnis (Management Approach)
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uavom PET
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~ vom PET unlU Recycle
10ua:Islfvne?
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1AsJanis Food Waste Machine Inglsawaiuiaidila Siam

esghoauliidnunsusnslulsmenuaisnuituetsewdes de
HaliveziAvemsInesingUe wiesemnsniglulsaneruia saud
suavmﬂmwLmnmm‘ummsmaqLquﬂIﬂﬁumﬂﬁuﬂﬁmmeuawu g
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waziaudy Food Waste Machine wialadastasrndnesiawe1ns
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Tuummwumwmmaﬂsawmma %mvwﬂamuwmaamﬂmﬁ?ﬂu
Is&w&mnaﬂmmmiauﬂﬂamaﬂwﬂuLﬂwmﬂﬂwqmum 9 Tuushna
TnaAganulsaneunalasneie

Food Waste Machine 1 1A309 ansandalelaussana 1,077 Alansu
siod uaztianveziaweslel 6,055 Alan3usiod Taeleduvddnldan
PegLAveIsiisnemisiiinasenisiaigiAvinvesiis lulnsiau
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Food Waste Machine lasusnaiasuziaalumuan Earth Healthcare uag
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su&Jva‘hmumﬂﬁéfaﬂ%’lfaamaw%’am&Jﬂuslumisiaaaaw Fatiunag
L‘Uaammaqwqmﬂiiumamsmaﬂuamﬂsmmﬂua Faus¥uil Seazdroan
mumummqmumwam awm wardsnndenniaymussiituTuae
mmgw,mmeuamwmum TglsaneTuIANFHNN ainaulng Sy
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LaiiLL@%LG]%EJJJ?JEJ’]EJIUQTNWSJ’]U”I&%U 5 Tum3e BDMS selulusunn
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#99ATIZUNAR T el UTENIN9NTEUIUNSHER (Intermediate Product) 9

gndiaaz Nl ileliaonadeamuuiunsHAnLAT NN TR S URENLAE
dhewe Fuliouiaiiougniniglussdng mndadameanuadivieltaunse
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gnannantnseidlesnnailuse

dmdutunouvesnTinseinandusioniy asinnsldasaisnauinnlunis
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feenvdmadesioanimundeuls fuulasenis Test and Track 3sl@dangauan
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ABAIINABINITVDIGNAILAULEUI8YDI83ANT LG maamumaaﬂmimmmy
maaLaaaumwLwamLaiummﬂaamamqmuaﬁummmmmﬂi Snvadfaae
anNansENURedInuLazALAdoLag B uBne

FAJdAIDU

wennil Msldmaia UV unumain HPLC lundnsasiond mane Téur Prednisolone Tablet, Piroxicam Capsule,
Naproxen Tablet wag Norfloxacin Tablet WU @usagiwanAldany szeznaninzi tazUsuaveadslaguioaiu
dofunauandieuisunasunBulasinisud wui sseznailunisinszidnsasielutuney Intermediate Product
fuwnliuanasniy Taslufouunseu-figuisy 2565 Wazsrnailumsieszimumaseddaunni 3 Juiuly
Anidudesas 19.8 Fedounimniiikiuan Tnsmegdwlngliszornailunsinesilihu 1 T Andufesar 39.2 way

Tszaznanlun1siwsgsilidiiu 2 Yu Andudesas 37.4

4 , N

s=g:pa1mlslunisdiasiziki Intermediate Product
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1AsJN1s Waste DD

LwaiummmiammwawaﬂﬂwaiuIiQWSWUﬂaaEJNLUuiVUULLa a3nanA iy
mawaammwu BDMS Laamumm%mmsmwaﬂaa“luﬂmuuLUumiiwaam
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ﬂaumaﬂiwmumiﬂsﬁmah 19 BOMS Faldthszuumsdanisyanosneld
ﬂE]‘L!L‘Zi‘U(ﬂ 3R anld Lwamemmmamw%m Faml LLawmeﬂstwmamaNaa
Usznvidu 9 f1uuuanng Upcycling ‘vﬁamimﬁummaamﬂﬂé‘lﬁuLmemammu
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Naa1nn15a1LaulATINITAINEN?
anunsagisanduyuaildanelunis
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PTTCG mmumm’maﬂaaﬂ%maﬂiumwwmammm (HDPE) wagin PET L°U’lE‘1
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1AsJn1s Samitivej Go Green

Inelsaweiuiaatsinsgyudnnazisaweiu1aaising ASUASUNS
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(Key Performance Dashboard)
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nudM1INIsInnis (Management Approach)
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0.71
644
458
76.03
54.07

193
148
22.79
17.47
147
123
83.67

0.00
0.00
113
94
76.87
63.95
34
29
23.13
19.73
32,043
26,660
83.20

12,983

11,168
4052

34.85
17,143

14,033
5350

43.78
1,917

1,459

598
4.55

78.57

121
51.05

0.00

45

18.99

76

32.07

240
27.59

0.69

188

21.61

46

529

25
16.78

0.00

21

14.09

2.68

5,017
16.82

1,432

4.80

3,150

10.56

435

1.46

92.86
14.29
237
116
48.95

0.00
0.00
90
45
37.97
18.99
147
71
62.03
29.96
870
630
72.41

1.26
0.57
653
465
75.06
53.45

206
160
23.68
18.39
149
124
83.22

0.67
0.67
113
92
75.84
61.74
35
31
23.49
20.81
29,826
24,809
83.18

10,426
8,994
34.96
30.15
17,461
14,311
5854
47.98
1,939
1,504
6.50
5.04

12.50

12

75.00

118
46.09

0.00

33

12.89

85

33.20

181
25.17

0.42

119

16.55

59

8.21

20
15.50

0.00

12.40

3.10

5,005
16.84

1,302

4.38

3,159

10.63

544

1.83

87.50

256

0.00

85

33.20

171

66.80

719

0.70

462

64.25

252

35.05

129

84

65.12

45

34.88

29,724

9,671

32.54

17,576

59.13

2,477

8.33

12.50

138
5391

0.00

52

20.31

86

33.59

538
74.83

0.28

343

4770

193

26.84

109
84.50

0.00

68

52.71

41

31.78

24,719
83.16

8,369

28.16

14,417

48.50

1,933

6.50

75.00

145
51.24

0.00

55

19.43

90

31.80

236
26.28

0.45

178

19.82

54

6.01

46
22.66

0.00

40

19.70

2.96

5,317
16.61

1,532

4.79

3,291

10.28

494

1.54

8.33

11

91.67
16.67
283
138
48.76

0.00
0.00
106
51
37.45
18.02
177
87
62.55
30.75
898
662
73.72

112
0.67
630
452
70.15
50.33

258
204
28.73
22.72

157
77.34

1.97
1.97
164
124
80.78
61.08
35
29
17.25
14.29
32,007
26,690
83.39

11,212

9,680
35.03

30.24
18,543

15,252
57.93

47.65
2,252

1,758

7.04
5.49
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Gl vayamissituau
Standat a

153

winnuszugianis AU 297 302 290 349
lu?‘mmﬁﬂmﬁiﬂfm . 23 274 24 278 23 267 30 319
(aiammniuaeguimsduge) %aaam,ﬁguiuwgmwulu 7.74 92.26 7.95 92.05 7.93 92.07 8.60 91.40
FEAVRYINU
405-1 wilhaudnaisn Au 33,306 31,107 30,857 33,415
Fuunauiszann 5,790 27,516 5,424 25,683 5,360 25,497 5,763 27,652
s”aaamﬁguﬁuwﬁmw 17.38 82.62 17.44 82.56 17.37 82.63 17.25 82.75
YNURUA
YARINTNINSUNNE AU 18,051 16,780 19,117 18,081
1,1'“”“““"5) . 1,226 16,825 1,138 15,642 1,554 17,563 1,199 16,882
%’fﬁ;’;iﬁ@:};ﬁgzﬁl\w ol i”ar:ljauﬁﬂuﬁwiﬁ'mﬂﬂu 679 93.21 678 93.22 8.13 91.87 663 93.37
dinineneansnisunmg Dudu) FINTUAEIN
o7gtioand1 30 U A 8,259 6,625 6,928 7,168
577 7,682 458 6,167 550 6,378 482 6,686
Sovaziiisuiundnauly 45.75 39.48 36.24 39.65
Ussmanuidieaiu 3.20 42.56 2.73 36.75 2.88 33.36 267 36.98
91935¥%119 30 - 50 U Al 8,964 9,281 10,760 9,880
582 8,382 618 8,663 881 9,879 651 9,229
Sovauifisuiuminanly 49.66 5531 56.28 54.64
Ussamanudteniu 3.22 46.44 3.68 51.63 4.61 51.68 3.60 51.04
91gunnd 50 U AY 828 874 1,429 1,033
67 761 62 812 123 1,306 66 967
Sevaviipuiuminanly 4.59 521 7.48 5.71
Ussamaudteariu 0.37 422 0.37 484 0.64 683 037 535
yaansaenuatuayuiily Au 15,255 14,327 11,740 15,334
4,564 10,691 4,286 10,041 3,806 7,934 4,564 10,770
Sovazidleuiundnenly  29.92 70.08 29.92 70.08 32.42 67.58 29.76 70.24
Uszanauiieniu
ongtieand1 30 U G 4,734 3,813 2,750 4,058
1,242 3,492 980 2,833 756 1,994 1,054 3,004
Sovaziiivuiuntnauluy 31.03 26.61 23.42 26.46
Ussnanuidieniu 8.14 22.89 6.84 19.77 6.44 16.98 6.87 19.59
97521319 30 - 50 U AU 9,039 9,037 7,452 9,566
2,788 6,251 2,787 6,250 2,462 4,990 2914 6,652
Sovaziiiauiundnauly 59.25 63.08 63.48 62.39
Yssamnuadeatu 18.28 40.98 19.45 43.62 20.97 42.50 19.00 43.38
21gunni 50 U AU 1,482 1,477 1,538 1,710
534 948 519 958 588 950 596 1,114
Sovaziieuiuminnuly 9.71 10.31 13.10 11.15
Vssmanudieaiu 3.50 6.21 3.62 6.69 5.01 8.09 3.89 7.26
winnuiiedesiuineimand wmelulad Al 14,430 12,172 13,779 14,583
Arnsu uay ‘ ) 2,575 11,855 1,500 10,672 2,443 11,336 1,520 13,063
ralncnd (STEM) (bisaue) Sovauioufuminens 1784 82.16 1232 87.68 17.73 82.27 1042 89.58
STEM vIa%dQ
wifnedurmssnd Al 331 316 197 576
(izaaunnd) Sovauiiguiuminau 0.99 1.02 0.64 1.72
YNUA
iU (aisawme)
Yl
NnsEAU AU 33,282 31,068 30,840 33,390
i"aaauﬁguﬁuwﬁmw 99.93 99.88 99.94 99.92
YNRUA
seiugdans AU 1,245 1,265 1,113 1,389
%aaavxtﬁauﬁuyﬁmw 99.20 99.61 99.29 99.50
FEAVINNITVNNUA
R vzerILensiusEiu
NTEAY Au 2 4 2 1
§aaamﬁ§mﬁuwﬁmw 0.01 0.01 0.01 0.01
VRNUA
syiugdans A 1 0 1 0.00
?aaauxﬁlwﬁuzvﬁmw 0.08 0.00 0.09 0.00
FEAVINNTTVNNUA
gmaunioyaziu
NTEAY AU 1 3 0 2
%auamﬁguﬁuwﬁmwu 0.00 0.01 0.00 0.01
VHNUA
sgAugdans Al 0 0 0 0
%aaavm‘iauﬁuyﬁnmu 0.00 0.00 0.00 0.00
FEAVINNITVNNUA
Y1EVN
nNTEAU Ay 21 32 15 22
i"aaauﬁguﬁuwﬁmw 0.06 0.10 0.05 0.06
YNURUA
seiugdans au 9 5 7 7
s"aaauﬁauﬁu;ﬂﬂmm 0.72 0.39 0.62 0.50

syAudanIsvaiun
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el vayamissituau
Standard =
&

gnfiudio
FGEETT Au 0 0 0 0
i"aaam.ﬁguﬁuwﬁnwu 0.00 0.00 0.00 0.00
VNAUA
szAudinnis A 0 0 0 0
%aaagti&luﬁuyﬁnwu 0.00 0.00 0.00 0.00
FEAVIANTIVNULA
| 401-1 |
AsTIeuminY AY 7,236 2,958 4,993 9,247
szl 1,328 5,908 597 2,361 948 4,045 1,569 7,678
Sewauiiiaugu 21.73 9.51 16.18 27.68
wilheudsymn 3.99 17.74 1.92 7.59 3.07 13.11 4.70 22,98
Uszelng AU 7,173 2,915 4,945 9,181
1,308 5,865 587 2,328 935 4,010 1,544 7,637
Sovauiieyiu 99.13 98.55 99.04 99.28
wiinamilysivionin 18.08 81.05 19.84 78.70 18.73 80.31 16.70 82.58
o1gtioundn 30U AU 5,088 1,807 3,465 6,519
784 4,304 313 1,494 555 2,910 945 5,574
Sovazifloyiu 70.32 61.09 69.40 70.51
wilnewlbmiviomn 10.83 59.48 10.58 50.51 11.12 58.28 10.22 60.28
8gsEwing Au 1,980 1,029 1,386 2,572
30-507 475 1,505 244 785 335 1,051 563 2009
Sovauiloyiv 27.36 34.79 27.76 27.81
wilnanilviiaonn 6.56 20.80 8.25 26.54 671 21.05 6.09 21.73
21831111731 50 U [ 105 79 94 90
49 56 30 49 45 49 36 54
Sovaziiloyiu 1.45 2.67 1.88 0.97
wiheubwmiiomn 0.68 0.77 1.01 1.66 0.90 0.98 0.39 0.58
myn Au 63 43 48 66
20 43 10 33 13 35 25 a1
Sovaziieyiu 0.87 1.46 0.96 0.71
wilnamilviionin 0.28 0.59 034 112 0.26 0.70 0.27 0.44
019tioend1 30 U AU 53 29 37 41
17 36 7 22 10 27 12 29
Sovaziiloyiu 0.73 0.98 0.74 0.44
wilnawlbmivion 0.23 0.50 0.24 0.74 0.20 0.54 0.13 0.31
21YTENIN Al 8 13 10 21
30-50 ¥ 1 7 3 10 2 8 10 11
Sowaziiieuiunineu 0.11 0.45 0.34 0.23
feonminauitonun 0.01 0.10 0.10 0.34 0.07 0.27 0.11 0.12
21831111731 50 U AU 2 1 1 4
2 0 0 1 1 0 3 1
Sovauiioutiuyineu 0.03 0.03 0.03 0.04
fieonvnauriavaa 0.03 0.00 0.00 0.03 0.03 0.00 0.03 0.01
401 | s |
BNIINITOONIINIY Al 6,250 5,181 4,968 6,823
youwinamulszd 1,233 5017 976 4,205 914 4,054 1,196 5,627
A Sovasiiouu 1876 16.66 16.10 2042
wilhenusydion 3.96 16.11 3.13 13.50 2.96 13.14 3.58 16.84
Usznelng Ay 6,184 5,115 4,920 6,770
1,210 4,974 960 4,155 901 4,019 1,179 5,591
Sopauiieuiuyinau 98.94 98.73 99.03 99.22
fepnunausiavan 19.36 79.58 18.53 80.20 18.14 80.90 17.28 81.94
9gtiosndn 30 U AU 3,326 2,565 3,460 3,522
530 2,796 436 2,129 527 2,933 501 3,021
Sopaziiiauiuyineu 53.22 49.51 69.65 51.62
fleonnnausian 8.48 44.74 8.42 41.09 10.61 59.04 7.34 44.28
agsEwing Au 2,518 2,113 1,367 2,924
30-509 581 1,937 399 1,714 330 1,037 586 2,338
Sovaudlouduninnu 40.29 40.78 27.52 42.85
flepnanamivn 9.30 30.99 7.70 33.08 6.64 20.87 8.59 34.27
2193111131 50 U AU 340 437 93 324
99 241 125 312 44 49 92 232
Sopaziiiauiuyineu 5.44 8.43 1.87 4.75
fleonmnamuiavin 158 3.86 241 6.02 0.89 0.99 135 3.40
Ay AU 66 66 a8 53
23 43 16 50 13 35 17 36
Sepauifieuiuyinau 1.06 1.27 0.97 0.78
fgenanauivan 037 0.69 031 097 0.26 0.70 0.25 053
91gtioendn 30 U AU 36 29 37 24
10 26 7 22 10 27 9 15
Sovazifieuiunyineu 0.58 0.56 0.74 0.35
fleenminausienun 0.16 0.42 0.14 0.42 0.20 0.54 0.13 0.22
9185¥NIN Al 29 35 10 27
30-50 1 12 17 9 26 2 8 6 21
Sowauieuiuyingu 0.46 0.68 0.20 0.40
fisenanautavaa 0.19 0.27 0.17 0.50 0.04 0.16 0.09 0.31

| 2se2 | 2563 | 2sea [ 2565 |
_wae [ wakgs | wavw L wakgs | wame L iwakdgs | waoe [ wasdgs |
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GRI i i | a2 [ 2563 | 2564 2565
vaygamsanluuinu
Standard - wae | wakgs | _waow | wakds | wae L iwakgs | iwavi | wakgs |
AU 1 2 1 2

2183111131 50 U

1 0 0 2 1 0 2 0
Sosauiiouiuyingu 0.02 0.04 0.02 0.03
TOONIINITUTNITA 0.02 0.00 0.00 0.04 0.02 0.00 0.03 0.00
em3N13 AY 4,526 3,660 4,079 5,507
%‘BWQW,E“ 775 3,751 599 3,061 692 3,387 923 4,584
AYFUATLY v a o
ypemthensen 5 iaafb*ﬂa"u@u 1359 1177 13.22 16.48
Favae NUNUUTBAIVRVA 233 11.26 1.93 9.84 224 10.98 2.76 13.72
Usznelng Au 4,484 3,602 4,046 5,465
759 3,725 586 3,016 683 3,363 909 4,556
Sovaziiiauiu 99.07 98.42 99.19 99.24
WUNUNBBNIINTU 16.77 82.30 16.01 82.40 16.74 82.45 16.51 82.73
Tnvadnslavianun
01gtiondt 30 U au 2,568 2,077 2,238 2,979
370 2,198 338 1,739 356 1,882 427 2,552
Sovauiieuiu 56.74 56.75 54.87 54.10
WUNMUNRBNIINTY 8.17 48.56 9.23 47.51 8.73 46.14 7.75 46.34
Tnwadnslavianun
01T AY 1,844 1,862 1,750 2,411
30-501 375 1,469 235 1,227 316 1,434 459 1,952
Sovaziilouiu 40.74 39.95 42.90 43.78
WUMTUNDBNINNTY 8.29 32.46 6.42 33.52 7.75 35.16 8.33 35.45
Tnwagtnslasioun
918210 50 Y AU 72 63 58 75
14 58 13 50 11 a7 23 52
Sovazifiouiv 1.59 1.72 1.42 1.36
AUMNYEANI M 0.31 1.28 0.36 137 0.27 1.15 0.42 0.94
Towasiaslavisnun
My AY 42 58 33 42
16 26 13 45 9 24 14 28
Sovauiieuiv 0.93 1.58 0.81 0.76
WUNUNaNIINIU 0.35 0.57 0.36 1.23 0.22 0.59 0.25 0.51
Tneadnslavianun
01giioend1 30 U [ 24 27 18 22
8 16 6 21 6 12 9 13
Sevaudlouiu 0.53 0.74 0.44 0.40
WUNTUYaNI NI 0.18 0.35 0.16 0.57 0.15 0.29 0.16 0.24
Tnwastnslaianun
01438WI4 A 18 29 13 20
30-501 8 10 7 22 2 11 5 15
Sovaziiiauiu 0.40 0.79 0.32 0.36
WURTUNBANINTY 0.18 0.22 0.19 0.60 0.05 0.27 0.09 0.27
Tawasinslaviavan
21831111731 50 U AU 0 2 2 0
0 0 0 2 1 1 0 0
Sovaziiiauiu 0.00 0.05 0.05 0.00
WUNUNRANIIMU 0.00 0.00 0.00 0.05 0.02 0.02 0.00 0.00
Towadtnslavionun
Flustingusimiinau Haludineusaiese 43 31 28 35
P 4
HRIATNA au 36 45 30 32 25 29 35 35
N Fludinousuadose 70 43 39 48
u 72 68 a7 40 50 38 48 48
YAANSTIMSUNMERL 9 Hludnovsuadsse 55 a3 36 30
(W wdns dnnieaiwdidn Ay 52 59 4 @ 36 36 30 30
dnmaiingunsainisunng
Hudiv)
yaansaenuatuayuily Fludiineusuiadee 31 30 23 28
u 31 31 30 30 22 23 28 28
lisneadelunsiinausy um 6,379 2,134 1,406 2,013
Aol
sgdiuAIgNTY Souazszduanugniy 75 75 82 83
VosyAaINg VoIyARINg 75 75 75 75 82 82 83 83

Sovazilvung 75 75 82 83
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yAAINSMIINMSIWKY (IawIzwKng)

2562 | 2563 | 254 | 2ses |

GRI
Standar IWAD1Y IWAKIYI IWAD1Y IWAKIYI IWAD1Y IWAKIYI IWAD1Y IWAKIYI
27 S duaaiman AU 3,013 2,980 2,980 2,977
2-8 1,596 1,617 1,565 1,415 1,549 1,431 1,551 1,426
Sotaz 5297 47.03 52.52 47.48 52.52 48.02 52.10 47.90
Yszmelny Ay 2,974 2,936 2,954 2,951
1,573 1,401 1,535 1,401 1,531 1,423 1,532 1,419
Sevanflouriugnuau 98.71 98.52 99.13 99.13
UHNELANDAIYTIIVLA 5221 46.50 5151 47.01 51.38 47.75 51.46 47.67
01gtioend1 30 U AY 82 59 34 26
33 49 22 37 11 23 10 16
Sovauiieuiudiyau 2.72 1.98 1.14 0.87
whmdiunant 1.10 1.63 074 1.24 0.37 0.77 034 054
019381113 30 - 50 U AU 2,021 1,985 1,979 1,953
934 1,087 902 1,083 883 1,096 872 1,081
Sovauiieuniugiuau 67.08 66.61 66.41 65.60
unndifiunaniosn 31.00 36.08 30.27 36.34 29.63 36.78 29.29 3631
0180 50 Y AU 863 892 941 972
598 265 611 281 637 304 650 322
%aﬂagiﬁauﬁuéwmu 28.64 29.93 31.58 32.65
WHNEANIATITNA 19.85 8.80 20.50 9.43 21.38 10.20 21.83 10.82
Ay AU 47 44 26 26
31 16 30 14 18 8 19 7
Sovauiieuiugiuau 1.56 1.48 0.87 0.87
wwndifiunanvionn 1.03 0.53 1.01 0.47 0.60 0.27 0.64 0.24
o1gtieand1 30 U AU 1 0 1 2
0 1 0 0 1 0 2 0
Sosauiteuiuguau 0.03 0.00 0.03 0.07
wwndiiunaiomn 0.00 0.03 0.00 0.00 0.03 0.00 0.07 0.00
919383318 30 - 50 U AU 40 38 21 19
28 12 27 11 16 5 15 4
Sowazifiouiuinuau 133 1.28 0.70 0.64
. "LW'/‘éj 0.93 0.40 0.91 0.37 0.54 0.17 0.50 0.13
Wi
21831111731 50 U [ 6 6 4 5
3 3 3 3 1 3 2 3
Sowazifiounuinuau 0.20 0.20 0.13 0.17
L 0.10 0.10 0.10 0.10 0.03 0.10 0.07 0.10
\anaviaue
Snuumdlaidunaniomn Ay 10,022 9,550 8,466 9,071
5,450 4,572 5,168 4,382 4,621 3,845 4,789 4,282
Sovay 54.38 45.62 54.12 45.88 48.39 40.26 52.79 47.21
Yzl AU 9,963 9,503 8,419 9,021
5,401 4,562 5,132 4,371 4,581 3,838 4,746 4,275
Sevauiieunuduau 99.41 99.51 99.44 99.45
unndlaiidunantivn 53.89 45.52 53.74 45.77 54.11 4533 5232 47.13
01gtioend1 30 U [ 841 703 371 381
377 464 325 378 175 196 197 184
Sovauiteuiudiuau 8.39 7.36 4.38 4.20
wimdlsiviananviven 3.76 4.63 3.40 3.96 2,07 232 217 2.03
019391113 30 - 50 U U 7,444 7,096 6,326 6,907
3,826 3,618 3,607 3,489 3,202 3,122 3,349 3,558
Sevandiguiviun 74.28 74.30 74.70 76.14
wimdlsivananvivn 38.18 36.10 37.77 36.53 37.82 36.88 36.92 39.22
815111 50 U AU 1,678 1,704 1,724 1,733
1,198 480 1,200 504 1,204 520 1,200 533
Sovaviteuiudiuau 16.74 17.84 2036 19.10
wimglaifunanvivn 11.95 4.79 12.57 5.28 14.22 6.14 13.23 5.87
e AY 59 47 47 50
49 10 36 11 40 7 43 7
Sewauiieunudiuau 0.59 0.49 0.56 0.55
wimdlsidiunanvivn 0.49 0.10 0.38 012 0.47 0.08 0.47 0.08
01gtioend1 30 U AU 1 1 1 0
1 0 1 0 1 0 0 0
Sovauiieuniudiuau 0.01 0.01 0.01 0.00
wimdlsiananvivn 0.01 0.00 001 0.00 001 0.00 0.00 0.00
9195¥W319 30 - 50 U AU 49 40 40 44
41 8 30 10 34 6 38 6
Sowauiieunudiuau 0.49 0.42 0.47 0.49
wimdlaifunanvisn 0.41 0.08 0.31 0.10 0.40 0.07 0.42 0.07
9183711731 50 U AU 9 6 6 6
7 2 5 1 5 1 5 1
Sesaudiguiviuu 0.09 0.06 0.07 0.07
wimglaitfunanvivn 0.07 0.02 0.05 0.01 0.06 0.01 0.06 0.01
[ __so1-1 I
Sns1nsiianu A 373 252 239 256
undifinnm 184 189 116 136 115 124 136 120
Sovauifisuiu 12.38 8.46 8.02 8.60
wngidiunm 6.11 6.27 3.89 4.56 3.86 4.56 4.57 4.03

VA
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2562 2563 2565

IWAU1Y IWAKYI IWAU1Y IWAKYI IWAD1Y IWAKYI IWAU1Y IWAKYJ

vayanisa

Uszelng Ay 370 246 233 254
184 186 112 134 111 122 134 120
Sovazifiauiunis 99.20 97.62 97.49 99.22
aundifiunm 4933 49.87 a4.44 5317 d6.44 51.05 5234 4688
YNYUA
iy AU 3 6 6 2
0 3 4 2 a 2 2 0
Sowaziiiouiunis 0.80 2.38 2.51 0.78
Sawmgpndiiuna 0.00 0.80 1.59 0.79 1.67 0.84 0.78 0.00
V9NUA
| mseenwnwverwwws
8HIINTOBNINIY AUl 255 281 231 235
YpakImdfuam 156 99 156 125 125 106 116 119
TR Sevaudlouiuunng 8.46 9.43 7.75 7.89
wunanvisn 5.18 3.29 523 4.19 4.19 356 3.90 4.00
Jsunelng AU 247 261 227 233
148 99 145 116 121 106 115 118
Sovauilouiv 96.86 92.88 98.27 99.16
L umd 58.04 38.82 51.60 41.28 5238 4589 48.94 50.21
YNIDNIINITUYNRUA
i Au 8 20 4 2
8 0 11 9 a 0 1 1
Sovazifiouiu 3.14 7.12 173 0.84
L wwd, 3.14 0.00 391 3.20 1.73 0.00 042 0.42
NoBNINNITUYNNLA
PNIINITOONIINIY Al 248 247 226 234
lpuadinslavewunmd 149 99 138 109 123 103 116 118
S SHRETS Sovaziiufuuwme 8.24 893 7.58 7.86
Wiy 4.95 3.29 5.00 3.93 4.13 3.46 3.90 3.96
Yszmelny Ay 240 247 222 232
141 99 138 109 119 103 115 117
Sowazifiauiu 94.12 87.90 96.10 98.72
| wnd 55.30 38.82 49.11 38.79 51.52 44.59 48.94 49.79
Va2nNIU
Towasinslaviavun
g Au 8 19 4 2
8 0 11 8 a 0 1 1
Sovauifivuiu 3.14 6.76 173 0.84
| unmd 3.14 0.00 391 2385 1.73 0.00 042 042
V198NIINIU
Tnwasinslaviavun
FrnumbheAnnsiineusuiadedeny  Swaumheinaiese 32 29 33 44.5
vowuwnd Austol 31 33 29 29 32 34 434 456
. Lﬂwulwa 20 20 20 20
IUIUNUILNA
Ladurenusial
I
TERUANARNTY Sesavszdunruyniiy 81.20 82.36 83.76 84.14
vouwnd vouwnd 81.71 80.66 83.06 81.66 84.27 83.25 84.44 83.84
Sowazilviung 81.00 82.00 83.00 84.00

o13XounjgnazAulaonng

1 . O
Standard vayamisaiaunu “m““

157

4039 AsuiaduaINnsihau

403-9 Wiinau

403-9 Srnudetintome kL 0 0 0 0

403-9 Sasnsidedin 050 1,000,000 Falasn1sveu 0 0 0 0

403-9 Fuunisuinduannsihouiidmansenusuess T8 0 0 0 16
403-9 Farmsuindunnnisinnuiidsanssnusunss 059 1,000,000 Faluansvie 0 0 0 0.20
403-9 ﬂ"wmuémmLﬁumﬂmiﬁwuuﬁﬁmiﬁuﬁnﬁwm 18 478 345 296 382
403-9 Sasmsuaduanmsvhauiitnstufinfeun F1es8 1,000,000 Falsensvineu 8.69 6.98 6.02 4.89
4039 H3uman

403-9 ﬁwuauélﬁuﬁﬁ@ﬁwm 18 0 0 0 0

403-9 SnsmsideTIn F18s8 1,000,000 Falsensvieu 0 0 0 0

403-9 Fuunsuiniuanmshouiidmanseusuess T8 0 0 0 12
4039 Shmmsuiadunnmshouiidesansenusuuse 08 1,000,000 $rluemsviau 0 0 0 0.80
4039 Swaufuadurnmsinuiiinduiindomn bl 54 34 43 41
403-9 Sarmsumsunnnsieuiiinstuiintemn 1888 1,000,000 Falsmsviau 3.92 2.64 3.43 2.73
403-10 msidutheualsaannnnsinay

403-10 Wi

403-10 Snwaufideiniton T8 0 0 0 0

20310 f;;muﬂirﬁv%wm’ummsﬁm‘hsﬁﬁmﬁmﬂ"unﬁﬁmuﬁﬁuﬁn . ) 0 . ;

403-10 fSuman

403-10 Swaufdeiniton bl 0 0 0 0

403-10 Ssunsiifsnvesnsiuthefiiesiumsyhnudidudinle 518 10 3 1 0
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GRI
Standard

msudasfioi$ouns=an

2yamissitiunu

nsUssefeiseunszan (Scope 1+2) fuprsveulaeenleniiisuwin 109,173.75 104,150.45 104,610.25 242,540.83
305-1 msUaosieizounszanvnanss (Scope 1) Fumsueulaeenlusiiivuiin 9,083.30 7,7117.09 8,674.20 33,688.43
305-1 msUden CO2 watanmitawan funsueulnoenlesifisuin 0.00 0.00 0.00 475.15
305-2 nsUdesiuiEounsyanniedeu (Scope 2) location-based fuprueulaeenleiisuin 100,090.45 96,433.36 95,936.05 208,852.40
305-2 n1sUassfeseunszanneden (Scope 2) market-based* Mumsuaulneanlediiiouwin 100,090.45 96,433.36 95,936.05 208,852.40

aududuresmsudesinedeunszansesals Aunivelaoenlesiiiguii 1.19 1.46 1.38 2.61

faduum

Vsnansldndanuiomn

302-1 finzga 725,826.33 701,586.52 700,031.93 1,789,482.45
302-1 Yinamslindanuildudmualy fingga 4,536.23 4,373.69 2,361.79 261,801.00
302-1 Ynumslindanuliin fngga 720,795.40 694,459.06 690,877.75 1,501,633.56
302-1 Yimnanslindsnunuioy fnega 494.70 2,753.77 6,792.38 26,047.88
302-3 arnuduvenslindinusenieseld Aneqadeduum 7.94 9.81 9.25 19.25
FununvasMsindany auum 739.64 703.95 701.70 2,309.11

303-5 U‘%m:ums‘l‘iﬁmumn-qnﬁuﬁ gnuIAriuas 530,108.86 473,052.04 472,427.49 753,965.62
\ﬁmmmﬂ-&ﬁfﬂﬁv’wuﬂmnvznv{uﬁﬁﬁmwmﬂ%uamnﬁ% gnuIArAS 11,578.20 11,115.80 11,108.80 50,654.28
302-3 Vaathanneuensaynuvasi BUTAGLEE 2,777,650.95 2,494,338.96 2,462,513.42 3,625,977.12
Uaathanmeuenuimnudssamunaai BRTAGLEE 2,719,759.95 2,438,759.96 2,406,969.42 3,375,319.12
iy
- thda (TDS<1,000 mg/L) Ui 0.00 0.00 0.00 4,903.00
- thduq (TDS>1,000 me/1) gnuIAriams 0.00 0.00 0.00 0.00
hldu
- 1hdn (TDS<1,000 mg/L) anuIArilns 195,510.25 179,531.20 194,295.90 185,132.10
- 6ﬂ5uq (TDS>1,000 mg/L) qnmﬂﬁmmi 0.00 0.00 0.00 0.00
ﬁﬂﬁﬁamnmauan
- thda (TDS<1,000 mg/L) gnuIAriang 2,524,249.70 2,59,228.76 2,212,673.52 3,185,284.02
- ﬁwﬁuq (TDS>1,000 mg/L) gnuIArluas 0.00 0.00 0.00 0.00
wnahunmevenvniuiiiitanuedonh gnurrims 57,891.00 55,579.00 55,544.00 250,658.00
ﬁﬂﬁﬁamnmauan
- thda (TDS<1,000 mg/L) gnuIAriams 57,891.00 55,579.00 55,544.00 250,658.00
- ﬁwﬁuq (TDS>1,000 mg/L) gnuIAriuas 0.00 0.00 0.00 0.00
303-4 Vamiits nuIALamg 2,235,963.89 2,010,171.12 1,978977.13 2,872,011.50
Usnahitussmuumdsivdes gnuIAas 2,189,651.09 1,965,707.92 1,934,541.93 2,672,007.78
iy
- thdn (TDS<1,000 mg/L) gnuIAriamng 2,189,651.09 1,965,707.92 1,934,541.93 2,645,489.78
- thduq (TDS>1,000 mg/L) anunArins 0.00 0.00 0.00 0.00
#3uvants (yraftana)
- thda (TDS<1,000 mg/L) Ui 0.00 0.00 0.00 26,518.00
- thdu (TDS>1,000 me/1) gnuIAriang 0.00 0.00 0.00 0.00
Ynahismualudiuiiiianneionth gnuTAiAs 46,312.80 44,463.20 44,435.20 200,003.72
iy
- thdn (TDS<1,000 mg/L) anuAfins 46,312.80 44,463.20 44,435.20 200,003.72
- ﬁw?ﬁuq (TDS>1,000 me/L) qnmﬂﬁmm 0.00 0.00 0.00 0.00
puduesnslithreseld gnuIAmsAea UM 5.93 6.77 639 8.11

306-3 U‘%unm‘ua«ﬁav‘?qwum iy 9,602.80 7,863.84 9,047.98 13,228.43
VSnameudedunsie 2] 2,627.13 2,260.10 3,127.06 5,293.39
Yinaveadelisunse fu 6,975.67 5,603.73 5,920.92 7,935.04

306-4 Viinaweadeinensenannmsfidaiamn 2] 1,373.42 1,119.82 1,470.50 1,978.96
Jinaveadesuaneiiuensenanmstiia 2] 4323 19.78 7.40 35.17
Pnamesdedunseiineneenanmsidamelufiui 2] 0.00 0.00 0.00 0.00
- s §u 0.00 0.00 0.00 0.00
- msldll i 0.00 0.00 0.00 0.00
- msthnduanliuselewisug i 0.00 0.00 0.00 0.00
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Standard o

Vinamendsdunseiuensenainnisiidnnisueniiui 2] 43.23 19.78 7.40 35.17

- sl fu 0.00 0.00 0.00 0.00

- msldlwl fiu 43.23 19.78 7.40 35.17

- matndusrliusylonisun i 0.00 0.00 0.00 0.00

Vsinamaudslisussoiifnde [ 1,330.19 1,100.04 1,463.10 1,943.79

Uiinamenddlisunseiiuensenannmistinmeluiii i 1.70 1.35 1.30 49.21

- sl fu 150 119 130 0.00

- sldlnl [ 0.00 0.00 0.00 0.00

- mahnduanidusslenisug 2] 0.16 0.16 0.00 49.21

Usinuwesdsliisunseiiusnesnanmsfidnneueniii o] 1,328.49 1,098.69 1,461.80 1,894.58

- mylidh fu 0.00 0.00 0.00 0.00

- sl i 738.78 620.83 638.90 1,786.44

- nsthnduanlduselonisun 2] 589.71 477.86 822.90 108.14
306-5 Uinaeadeihilusnionun ¢ 8,229.38 6,744.01 7,577.48 11,249.47

Uinaweadesunseinhluidn i 2,583.90 2,240.32 3,119.66 5,258.22

Vinauwendesumseiilumiameluiiui #u 0.00 0.00 0.00 0.00

- Mol Ay 2] 0.00 0.00 0.00 0.00

- mswnvhanelaglildmdaany fu 0.00 0.00 0.00 0.00

- nstlanau i 0.00 0.00 0.00 0.00

- mafdalasmaiaiedug i 0.00 0.00 0.00 0.00

Usinawendesummeimiluidnueniii i 2,583.90 2,240.32 3,119.66 5,258.22

- Mooy 2] 0.00 0.00 0.00 176.94

- mawvianelaglildndaanu fiu 2,575.37 2,234.84 3,114.36 5,070.01

- Msilanau #u 8.53 5.49 5.30 11.27

- mafdalasmaianedueg 2] 0.00 0.00 0.00 0.00

Viinnvendshisunseihluiin fiu 5,645.49 4,503.69 4,457.82 5991.25

Vinamenddliummeiihluiminngluiiui fu 0.00 0.00 0.00 0.00

- ﬂ?iLN’WLﬁBLBWWﬁNTu éTu 0.00 0.00 0.00 0.00

- mswnvhaneleglallandsnu 2] 0.00 0.00 0.00 0.00

- mstlnau 2] 0.00 0.00 0.00 0.00

- mathdalnenisranedus i 0.00 0.00 0.00 0.00

Usinaweadsliisunseihiluidnneueniiuit 0} 5,645.49 4,503.69 4,457.82 5,991.25

- mswflalemdnnu i 396.81 345.78 398.80 552.25

- mswnvhanelegladlandsenu i 863.58 748.33 717.82 404.91

- mstlanau ¢ 4,385.10 3,409.58 3,341.20 5,034.09

- mthdelaenisrianedue A 0.00 0.00 0.00 0.00

anudntureslSunaeadedesiald Fusieauum 0.11 0.11 0.12 0.14

Remark:

*The organization only uses the electricity from the national grid mix. The grid emission factor from national grid mixed is used to calculate the emission under scope 2.

The organization does not have the contractual instrument with any parties on market-based energy indirect scope 2 at the time of report.
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GRI Content Index

Statement of use Bangkok Dusit medical Services PLC has reported in accordance with the GRI Standards
for the period of 1% January 2022 to 31°' December 2022
GRI | used GRI 1 : Foundation 2021

Applicable GRI Sector Standard(s) -

GRI g . o e
Standard Disclosure Location Omission/Remark
General Disclosures
GRI 2: General Disclosures  2-1 Organizational details 9-10
2021 2-2 Entities included in the organization’s sustainability 149
reporting
2-3 Reporting period, frequency and contact point 13
2-4 Restatements of information 13, 51, 52, 149
2-5 External assurance 162
2-6 Activities, value chain and other business relationships 12, 77 BDMS Sustainability Report will be proceed an external assurance in the
future. See further details on www.bdms.co.th/sustainability
2-7 Employees 151-155
2-8 Workers who are not employees See Omission This information is currently not available and will be collected in the
future.
2-9 Governance structure and composition 21,23 See further details in BDMS Annual Report at https://investor.
bangkokhospital.com/en/downloads/annual-report
2-10 Nomination and selection of the highest governance See Remark See further details in BOMS Annual Report at https://investor.
body bangkokhospital.com/en/downloads/annual-report
2-11 Chair of the highest governance body See Remark See further details in BDMS Annual Report at https://investor.
bangkokhospital.com/en/downloads/annual-report
2-12 Role of the highest governance body in overseeing the See Remark See further details in BDMS Annual Report at https://investor.
management of impacts bangkokhospital.com/en/downloads/annual-report
2-13 Delegation of responsibility for managing impacts See Remark See further details in BDMS Annual Report at https://investor.
bangkokhospital.com/en/downloads/annual-report
2-14 Role of the highest governance body in sustainability See Remark See further details in BDMS Annual Report at https://investor.
reporting bangkokhospital.com/en/downloads/annual-report
2-15 Conflicts of interest See Remark See further details in BDMS Annual Report at https://investor.
bangkokhospital.com/en/downloads/annual-report
2-16 Communication of critical concerns See Remark See further details in BDMS Annual Report at https://investor.
bangkokhospital.com/en/downloads/annual-report
2-17 Collective knowledge of the highest governance body See Remark See further details in BDMS Annual Report at https://investor.
bangkokhospital.com/en/downloads/annual-report
2-18 Evaluation of the performance of the highest governance See Remark See further details in BDMS Annual Report at https:/investor.
body bangkokhospital.com/en/downloads/annual-report
2-19 Remuneration policies See Remark See further details in BDMS Annual Report at https://investor.
bangkokhospital.com/en/downloads/annual-report
2-20 Process to determine remuneration See Remark See further details in BDMS Annual Report at https://investor.
bangkokhospital.com/en/downloads/annual-report
2-21 Annual total compensation ratio See Omission This information is not disclosed due to confidentially constraints.
2-22 Statement on sustainable development strategy 2
2-23 Policy commitments 25-32, 57, 64, 66-67, See further details of each policy at https://investor.bangkokhospital.
79. 91, 95, 129 com/en/corporategovernance; and www.bdms.co.th/sustainability
2-24 Embedding policy commitments See Remark See details in each policy as prescribed in GRI 2-23
2-25 Processes to remediate negative impacts 30-31
2-26 Mechanisms for seeking advice and raising concerns 30-31
2-27 Compliance with laws and regulations 32, 66-67
2-28 Membership associations 11
2-29 Approach to stakeholder engagement 51-53
2-30 Collective bargaining agreements 7,151-155
Material Topics
GRI 3 : Material Topics 3-1 Process to determine material topics 51-53
2021 . . .
3-2 List of material topics 51-53
3-3 Management of material topics See details in each chapter

Service Quality & Patient Safety

GRI 416: Customer Health  416-1 Assessment of the health and safety impacts of product 55
& Safety 2016 & service categories

GRI Not Applicable BDMS accreditation result 60
Customer Privacy & Data Security

GRI 418: Customer Privacy ~ 418-1 Substantiated complaints concerning breaches of 64
2016 customer privacy and losses of customer data

Innovation & Partnership

GRI Not Applicable Number of innovation development projects. 71

Supply Chain Management

GRI 308: Supplier 308-1 New suppliers that were screened using environmental 7
Environmental criteria
Assessment 2016

GRI 414: Supplier Social 414-1 New suppliers that were screened using social criteria 7
Assessment 2016

Customer Relationship Management

GRI Not Applicable % Top Box Score 83
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GRI
Standard Disclosure Location Omission/Remark

Employee Health & Safety

GRI 403: Occupational 403-1 Occupational health and safety management system 89-91
Health and Safety 2018 .
403-2 Hazard identification, risk assessment, and incident 89-91
investigation
403-3 Occupational health services 89-91
403-4 Worker participation, consultation, and communication 89-91
on occupational health and safety
403-5 Worker training on occupational health and safety 92-95
403-6 Promotion of worker health 92-95
403-7 Prevention and mitigation of occupational health and 92-95
safety impacts directly linked by business relationships
403-9 Work-related injuries 89, 157
403-10 Work-related ill health 157
GRI 406: Non- 406-1 Incidents of discrimination and corrective actions taken 97
discrimination 2016
GRI 412: Human Rights 412-2 Employee training on human rights policies or 97
Assessment 2016 procedures

Human Capital Development

GRI 401: Employment 401-1 New employee hires and employee turnover 153-154

2016
401-2 Benefits provided to full-time employees that are not 153-154

provided to temporary or part-time employees

GRI 404: Training and 404-1 Average hours of training per year per employee 155

Education 2016
ucation 20 404-2 Programs for upgrading employee skills and transition 98

assistance programs

404-3 Percentage of employees receiving regular performance 105
and career development reviews

GRI 405: Diversity and 405-1 Diversity of governance bodies and employees 151-153
Equal Opportunity 2016

Selling Practices & Product Labeling

GRI 417: Marketing and 417-1 Requirements for product and service information and 111-114
Labeling 2016 labeling
417-2 Incidents of non-compliance concerning product and 111

service information and labeling

417-3 Incidents of non-compliance concerning marketing 111
communications

Community Engagement & Health Care Accessibility

GRI 201: Economic 201-1 Direct economic value generated and distributed See Remark See further detail in BDMS website.
Performance 2016

Energy and Climate Change Management

GRI 302: Energy 2016 302-1 Energy consumption within the organization 158
302-3 Energy intensity 158
GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions 158
305-2 Energy indirect (Scope 2) GHG emissions 158
305-4 GHG emissions intensity 158

Waste Management

GRI 306: Waste 2020 306-1 Waste generation and significant waste-related impacts 138-139
306-2 Management of significant waste-related impacts 158-159
306-3 Waste generated 158-159
306-4 Waste diverted from disposal 158-159
306-5 Waste directed to disposal 158-159

Water Stewardship

GRI 303: Water and 303-1 Interactions with water as a shared resource 143-147
Effluents 2018

303-2 Management of water discharge-related impacts 143-147
303-3 Water withdrawal 158
303-4 Water discharge 158

303-5 Water consumption 158

161
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Independent limited assurance report

To the Sustainability Development Committee of Bangkok Dusit Medical Services Public Company Limited (“BDMS”)

Conclusion

Based on the procedures performed, as described below, nothing has come to our attention that causes us to believe that
the selected subject matters (“Subject Matters”) identified below and included in the Sustainability Report 2022 (the
“Report”) for the year ended 31 December 2022, are not, in all material respects, prepared in compliance with the

reporting criteria (the “Criteria”).

Our Responsibilities

We have been engaged by BDMS and are responsible for
providing a limited assurance conclusion in respect of the
Subject Matters for the year ended 31 December 2022 to
be included in the Report as identified below.

Our assurance engagement is conducted in accordance
with the International Standard on Assurance
Engagements ISAE 3000 Assurance Engagements other
than Audits or Reviews of Historical Financial
Information, and ISAE 3410 Assurance on Greenhouse
Gas Statements. These standards require the assurance
team to possess the specific knowledge, skills and
professional competencies needed to provide assurance
on sustainability information, and that we plan and
perform the engagement to obtain limited assurance on
whether the Subject Matters are prepared, in all material
respects, in compliance with the Criteria.

Our Independence and Quality/Management Control

We have complied with the independence and other
ethical requirements of the International Ethics Standards
Board for Accountants’ International Code of Ethics for
Professional  Accountants  (including  International
Independence Standards) (IESBA Code), which is
founded on fundamental principles of integrity,
objectivity, professional competence and due care,
confidentiality, and professional behavior. The firm
applies International Standard on Quality Control 1 and
accordingly maintains a comprehensive system of quality
control including documented policies and procedures
regarding compliance with ethical requirements,
professional standards and applicable legal and
regulatory requirements.

We have not been engaged to provide an assurance
conclusion on any other information disclosed within the
Report.

Subject Matters

Subject Matters comprised of the following data
expressed numerically or in descriptive text for the year
ended 31 December 2022:

e GRI 305-2 Energy Indirect (Scope 2) GHG
emissions

e  GRI 303-5 Water consumption
e GRI 306-5 Waste directed to disposal
e  GRI 403-9 Work-related injuries

Criteria

The Subject Matters were assessed according to the
following criteria:

e The Sustainability Reporting Standards of the
Global Reporting Initiative (“GRI Standards”)

Directors’ and management’s responsibilities

The directors and management of BDMS are responsible
for the preparation and presentation of the Subject
Matters, specifically ensuring that in all material respects
the Subject Matters are prepared and presented in
accordance with the Criteria. This responsibility also
includes the internal controls relevant to the preparation
of the Report that is free from material misstatement
whether due to fraud or error.



Procedure performed

In forming our limited assurance conclusion over the
Subject Matters, our procedures consisted of making
enquiries and applying analytical and other evidence
gathering procedures including:

e Interviews with senior management and relevant
staff at corporate and operating sites;

e Inquiries about the design and implementation of
the systems and methods used to collect and
process the information reported, including the
aggregation of source data into the Subject
Matters;

e Inquiries about managements practices and
procedures related to identifying stakeholders and
their expectations, determining material
sustainability matters and implementing
sustainability policies and guidelines;

e Site visit to 2 sites; Bangkok Hospital Headquarter
(BHQ) and A.N.B. Laboratories (A.N.B.),
selected on the basis of risk analysis including the
consideration of both quantitative and qualitative
criteria;

e  Agreeing the Subject Matters to relevant
underlying sources on a sample basis to determine
whether all the relevant information has been
included in the Subject Matters and prepared in
accordance with the Criteria.

The procedures performed in a limited assurance
engagement vary in nature and timing from, and are less
in extent than for, a reasonable assurance engagement
and consequently the level of assurance obtained in a
limited assurance engagement is substantially lower than
the assurance that would have been obtained had a
reasonable assurance engagement been performed.
Accordingly, we do not express a reasonable assurance
opinion.

Inherent limitations

Due to the inherent limitations of any internal control
structure it is possible that errors or irregularities in the
information presented in the Report may occur and not
be detected. Our engagement is not designed to detect all
weaknesses in the internal controls over the preparation
and presentation of the Report, as the engagement has not
been performed continuously throughout the period and
the procedures performed were undertaken on a test
basis.

Restriction of use of our report

Our report should not be regarded as suitable to be used
or relied on by any party wishing to acquire rights against
us other than BDMS, for any purpose or in any other
context. Any party other than BDMS who obtains access
to our report or a copy thereof and chooses to rely on our
report (or any part thereof) will do so at its own risk. To

the fullest extent permitted by law, we accept or assume
no responsibility and deny any liability to any party other
than BDMS for our work, for this independent limited
assurance report, or for the conclusions we have reached.

W e Pleen cipy pum? L0

KPMG Phoomchai Audit Ltd.
Bangkok
13 March 2023

MAKWUDN
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Board Skills matrix , Bangkok Dusit Medical Services Public Company Limited as of Dec 31, 2022

Board of Directors Educations and Experiences
Director’s Name
1. Prof. Emeritus Santasiri Sornmani v v v
2. Mr. Chuladej Yossundharakul v v
3. Mr. Prasert Prasarttong-Osoth v v v
4. Miss Poramaporn Prasarttong-Osoth v v v v
5. Mrs. Narnmol Noi-am v v v
6. Mr. Pradit Theekalul v v s
7. Mr. Sripop Sarasas v
8. Mr. Chavalit Sethameteekul v v v v
9. Mr. Thongehai Jira-alongkorn v v v
10. Mr. Puttipong Prasarttong-Osoth v v v v
11. Mr. Weerawong Chittmittrapap v ¥ v
12. Mr. Att Thongtang v v v v v
13. Mr. Kan Trakulhoon v v v v v
14. Mr. Chairat Panthuraamphorn v v v v v
15. Mr. Subhak Siwaraksa v v v v 4
16. Mr. Veerathai Santiprabhob v v v v v v v
17. Mr. Predee Daochai v v v v v
Eptt] 7 2 8
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Independent Director Nominee Characteristics

When evaluating nominees for our board of directors, The Nomination and Remuneration Committee has determined
procedures in screening candidates for nomination as directors by considering the following criteria diversity of viewpoints ,
knowledge, experience and diversified in terms of education, profession, age and gender, race or ethnicity and nationality,

country of origin or cultural background.

AGE GENDER

-

12%

TENURE

AVG.
TENURE

DIVERSE

8

WO0-6years MB-10years M 11+years B 40-60 years M 61-70years § 71+years m Male ®Female
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BDMS Code of Conduct Performance

In 2022, 7 cases brought about disciplinary actions. BDMS investigated and rectified all cases while sharing the
detailed reports with the complainants via the central e-mail and the Ethics Committee.

7 Cases 100% 0
Concerning the BDMS Code of Conduct of cases concerning the BDMS of violation of laws and regulations in
malpractice and {:Grruptign cases were repﬂrted_ Code of Conduct mﬂlpradice and 2020 — 2022 have been rEpUrtEd.

Corruption were investigated and rectified.

Number of Status of breach reported Number of Breaches in reporting areas Number of Corrective action taken against
the substantiated cases

>~

m [nvestigated m Resolved m Conflicts of interest m Verbal warning  ® Dismissal m Others
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BDMS Grievance Mechanism Flow Chart for all Stakeholders

Internal Stakeholders
In case of ne misconduct, the complainant | CAOtotake action within 7 days.
must be notified of the facts within 7 days.
E-Mail : Conductemployeef@bdms coth e i
e i Case of Senous Misconduct

Website : www bdms co.th

External Stakeholders

Customer o

m

5

Eed [ =]
=4 ]
[ =
e Website : www.bdms.co.th =
i

ForlLevel 5 -S5E PR -

In case of no misconduct, the complainant
must be notiffed of the facts within 7 days.

Supplier

E-Mail : BCPM VendorMasterfiibdms.co.th

Hotline : 02-118-7348

Post : Bangkok Dusit Medical Services Public Co., Ltd.
2 Soi Phetchaburi 47 Bang Kapi.
Bangkok 10310 Thailand
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